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From: Carole Eyles 
Sent: Monday, November 11, 2013 1:04 PM
To: Commission Secretary BCUC:EX
Cc: GHInfo FIN:EX; 
Subject: BC Hydro 

Dear Sir or Madam: 

It seems ironic to be writing this on Remembrance Day as I think about my father and many other relatives who 
fought for the freedoms we so easily take for granted. 

I am a pensioner living in a small rural home. I have always paid my bills on time and lately have been 
photographing my electricity meter and sending this to Hydro in order to make sure that my bill is accurate. My 
meter appears to be working well and Hydro has had no problem with it to date. My house was completely 
rewired ten years ago so my service is up to date. 

I am very concerned that BC Hydro has arbitrarily determined that these perfectly adequate, functioning meters 
must be replaced with cheap plastic meters that are not CSA approved, that potentially interfere with such 
things as pacemakers, that have been reported to cause fires and damage to existing appliances. The new meter 
would mean that my friends with pace makers, who are also refusing the new meter on medical grounds, will be 
afraid to visit my home. 

In addition I do not understand how the new system could even be made to work in the area in which I live. 
There is no cell phone reception here so how will BC Hydro receive the information sent out by these new 
meters? Will they have to install expensive cell towers somewhere nearby to serve our few homes? That hardly 
seems to make good business sense and certainly will not happen by December 1st, which is when I have to 
accept the new meter. Those who refuse a new meter will be charged $35 a month. My monthly bill is $44 so 
my cost will nearly double just to maintain the status quo. I cannot afford this.  My 88 year-old mother was lied 
to and bullied by an installer in spite of having done everything required by BC Hydro to refuse the new meter. 
She now has a meter she didn’t want and didn’t need. I am afraid I will be treated the same way if I continue to 
refuse. As I live alone this makes me uncomfortable in my own home, always looking over my shoulder for an 
installer coming to pressure me into compliance. This feels like extortion. 

I am requesting your intervention to ensure that the new meters are not foisted on those who cannot afford to 
refuse them and in areas where they will not work by bullying pressure tactics. I would also ask you to 
investigate the fact that these meters are not CSA approved and are only subjected to random testing. I am 
concerned that the installers are not licensed electricians and therefore do not have the background and skills to 
determine whether there are other issues such as cracked or incompatible base plates that need to be addressed 
when installing the new meters.  

Sincerely yours, 
 
Carole Eyles 
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