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From: Farnsworth ]
Sent: Tuesday, November 12, 2013 9:05 PM
To: Commission Secretary BCUC:EX
Cc: Complaints BCUC:EX
Subject: BC Hydro - Government of BC decision to Direct BCUC to allow extra billing on opt out smart 

meters

Dear Sirs, 
 
I am very concerned that the B.C. Utilities Commission has been directed by the province’s energy 
minister in a special order not to allow or to reject smart meter opt-out fees. The minister also stated 
the the BCUC cannot go back and investigate the validity of the BC Hydro "Smart Meter" program. 
Given such an interfering directive would cause me, if I were a commissioner, to consider resigning. 
 
I am a senior citizen on a fixed income and cannot afford the extra costs.  I am very annoyed that BC Hydro 
should assume that a $35.00 fee per month to opt out , keeping an analog meter, is acceptable. It is not. Neither 
is the $20.00 per month fee for a radio off option on a smart meter acceptable. Likewise, the start up fees on the 
"opt out" options are also an extortion by BC Hydro. Extortion is the right word here (Oxford Dictionary 
definition "the practice of obtaining something, especially money, through force or threats"). I consider 
their letter on opting out a threat. 
 
BC Hydro is and has in the past read analog meters manually bi-monthly and that related cost to be a "business" 
expense. Their cost to do so was part of their regular billing. One could also reduce their costs, particularly in 
remote rural areas by self reading and submitting the figures. Now with their pressure tactics they believe they 
have the right to charge for meter reading. I call it bullying. Consider the question; do those in remote rural 
locations and not in coverage for a smart meter also have to pay the option surcharges also? There's no choice 
but to manually read those meters. 
 
I urge the Commission to review BC Hydro's submission with all consideration to those who cannot afford this 
extra billing and revise the fees to nil or a very small monthly amount that can be tolerated by the people. 
Lastly, it is illegal as per the Consumer Protection Act, for BC Hydro to present their negative option billing if 
one does not respond to their letter by December 1st. 
 
Sincerely, 
Rodney A Farnsworth. 
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