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From: Lynne Gledhill 
Sent: Monday, November 11, 2013 8:37 PM
To: GHInfo FIN:EX; director@stopsmartmetersbc.ca; Commission Secretary BCUC:EX
Subject: exorbitant  hydro fees

Dear Sir or Madam, 
  
This letter is in regards to the smart metering program/meter choices.  
  
Please be advised that I would like to voice my opinion stating BC Hydro's manipulative way 
to con us the ratepayers in accepting a smart meter at no charge as opposed to penalizing 
those of us a $35 per month fee for keeping the analogue meter.   
  
I am totally outraged by the fact that Hydro is taking advantage of those of us who want to 
keep our analogue meter for reasons.... Health, safety, privacy are of a concern. 
  
I am a single parent and yes, with concerns stated above. I for one, cannot make ends meet as 
it is now, and have been on an equal payment plan for years. Food, and you name it, is going 
up steadily in price.  Do I choose food or hydro fees????? this is a reality for MANY!!  It's 
called hardship.  
  
" THIS IS $420 DOLLARS A YEAR THAT WE ARE TALKING ABOUT WHICH I DEFINITIVELY 
CANNOT AFFORD, THAT I WILL BE FACED WITH THIS IF THIS IS APPROVED"  
AND FOR WHAT???? 
  
In my opinion, the ones opposing the smart meters are the ones being penalized to help pay 
for the smart meter expenses, such as the smart meter devices, repairs and installations. 
 $420 per year, per residence is a down right unjustifiable  money grab!!! 
How often do the analogue meters break down or need maintenance? These meters have 
been around for what it seems to be "forever"  and are very reliable and usually maintenance 
free!  
  
As a solution, possibly the hydro meter readers come out only once a year to read the 
analogue meter at the residence, upon the resident/owner calling Hydro at a specified time, 
such as, every 2 months with a current meter reading update.   
The exception would be for move in/move outs (renters), where a possible fee would may be 
applied to them to have a meter reader come to read the analogue meter more frequently.  
  
I therefore am against the fees demanded by BC Hydro.  
  
Thank you for your time. 
  
Lynn Hannas 

E-486

cames
BC HYDRO SMART METER CHOICES PROGRAM




