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From: Colin Murray 
Sent: Tuesday, November 12, 2013 10:52 PM
To: Commission Secretary BCUC:EX
Subject: Fw: Hydro-Smart Meter billing
Attachments: Hydro - 1.jpg; Hydro - 2.jpg; Hydro - 3.jpg

To the Commission Secretary of the BC Utilities Commission:   
  
My name is Colin Murray. I am a Canadian citizen, residing in .  I hereby submit my "letter of comment"  
below, to be entered into the evidentiary record. I am against the "Smart Meter" program as a whole, and am particularly 
opposed to BC Hydro's extra billing for those like myself, who managed against all odds, to remain opted out and retain 
their original meter. It should not be made legal for BC Hydro to force payment for their unnecessary upgrades from those 
who did not receive said upgrades. This is nothing more than a conniving way to force compliance. A comparison would 
be forcing everyone to eat cake, then making all those who didn't like cake, or who didn't partake due to health reasons, 
pay for the cost of baking cakes for everyone else...an absurdly unfair situation!  I am already stretched thin, and cannot 
afford this additional financial burdon, yet as a matter of principle, refuse to submit to this meter changeover. It's 
widespread usage has potential for health concerns, and it has not been allowed time to be proven safe in the longterm. 
Plus, it has already been shown to have service issues, and is not an infallable system, the way it has been purported to 
be. Please deny BC Hydro the right to bill those who opted out, above & beyond their regular usage fees. 
  
  
  
----- Original Message -----  
From:   
To: complaints@bcuc.com  
Sent: Thursday, October 10, 2013 4:58 PM 
Subject: Hydro-Smart Meter billing 
 
To whom it may concern:  I am writing to ask that you add my name to whatever list may exist, of people who are 
outraged by the present BC Hydro "smart meter" program, and especially their latest righteous indignation fostering 
maneuver, involving extra exhorbitant fees to be levied upon those who opted against receiving installation of the new 
meters. I hope that there is sufficient public opinion, and considerate understanding on your part, to quash this newest 
financial burden being foisted upon us consumers, in your upcoming review. I have included herein my letter to 2 other 
offices with respect to this situation, to give you some idea of my feelings on this matter. When looking at the big picture, 
please carefully consider us little guys. 
 
  
Hi. I am Colin Murray from .  I am contacting you to ask for your help in bringing a highly unfair and 
widespread problem into the public eye, and hopefully help overturn an injustice about to be forced upon the common 
consumer, by BC Hydro. 
  
I have resided in the same house, in the , for over 25 years now. It is a very small (650 sq ft) 
single detached residential home that is over 80 yrs old, and of which I am the sole resident.  
  
I have watched over time as most of the major providers of services such as Telephone, Cable TV, Internet, and various 
necessary utilities, like electricity & natural gas have introduced many unwarranted charges, often subtly disguised. I 
have, on my own, disputed many of these unfair fees, and occasionally managed to get them refunded, or reduced, 
however in this particular instance, I believe I am a little out of my league, and need assistance to bring this issue into 
view of a bigger audience, in a more high profile manner. This affects many people besides myself, most of which likely 
won't, or don't think they can, fight against what is clearly not right. Those that do not know, should be made aware, so 
that collectively perhaps we can make a difference, and obtain some long overdue justice.  
  
I speak of BC Hydro's "smart meter" program which was foisted upon an unaware and trusting group of consumers, 
nationwide, in a rapid and forceful manner, without any warning to, or input allowed, us customers.  
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When apprised of the upcoming onslaught of "smart meters", I was among those few who successfully staved off their 
installation at my home. I then believed, and still do, that this upgrade was unnecessary. The health issues haven't been 
properly addressed, especially in the long term. Many jobs will have been affected, and the astronomical cost of effecting 
this nationwide changeover, as is often the case, is now being passed on to the consumer, who never wanted the change 
in the first place.  
  
In the 1st wave, BC Hydro steamrolled over the majority, by simply going forth and changing their meters as quick as they 
could, without properly educating anyone, and with no recourse for reversal by those opposed to the install. In the 2nd 
wave they utilized spin-doctors to provide platitudes and "red herring" info to sweet-talk any of those still holding out 
against the install. In the 3rd wave they pretty much bullied most of those left, by telling them that they had no choice, but 
to conform, as the majority were already changed over, and they could not, and would not be allowed to hold-up 
progress....(kind of reminds me of "The Borg" from Star Trek). 
  
Now they have finally (far too late in the game), been held in check, and we are being allowed to stay the course...but at a 
cost! The next wave, has them employing an underhanded tactic designed to push the remaining dissidents into line, by 
making us pay exhorbitant amounts unless we do what they want, so those who cannot afford it will have to bow down to 
their will. 
  
In order to keep the old style meters, a fee that puts one in mind of loan sharks is being applied, in the amount of $35. 
This amount is each and every month, and on top of the present usage costs! Speaking for myself, this is two to three 
times my average monthly electrical usage cost per month! On average my monthly bill has been $15 to $20 per month 
for many yrs. This is not right, and it should not be legal for this to take place. 
  
Even if I agreed to pay this coerced cost, which I most certainly do not, I cannot afford it. I have been off work due to a 
back injury, for over 2 yrs now, and without any source of income at all, for the last 14 months, while appealing a denial of 
long-term disability benefits.  
  
I am at present about $25,000 in debt, after having burnt through all of my savings and then some, during my 
convalescence period. Part of the reason for my debtload stemmed from another battle of injustice...a protracted legal 
battle with ICBC to dispute their unfair practices re: a 90-day suspension, which I felt was undeserved and unwarranted, 
and was subsequently mishandled. I disputed this case in court, at substantial cost to myself, at a time when I could ill 
afford to do so. My position was upheld, yet ICBC refused to accept that, and initiated an appeal of my win, which 
effectively doubled my legal costs, yet thankfully the appeal court justices agreed unanimously, and decisively, with the 
earlier decision, and I was vindicated. Although, sadly, and very disappointingly, they closed their decision statement with 
a direction that each side must pay their own court costs. This hurt me terribly, both emotionally, and most painfully, 
financially. While I was battling as a matter of principle, to fight against an unjust situation, I had all along counted 
on recouping the majority of my costs when my (hopeful) win transpired. So, you can well imagine that my end result 
was quite anti-climactic, and extremely distressing, upon finding that the return of approximately $10,000 that I incurred to 
achieve my long awaited justice was to be denied me, leaving me in dire straits. 
  
I find it abhorrant that a person can be misused, forced to fight for their rights, and subsequently made to pay hugely for 
doing so, without compensation. This has soured my view on the legal system and the gov't that allows large entities to 
trample on individual's rights with heartless impunity, and no accountability! While my win in this matter set a valuable 
precedent that will in future help to protect others in similar situations from being mistreated, and while it surely saved 
many from incurring the exhorbitant legal fees imposed upon me, I have been left heartbroken and monetarily sucked dry. 
Many will have benefited from my fight, but all I got was debt 'n' anguish. What added insult to injury was that I served the
entire 90-day suspension including an additional 10 days while awaiting my 1st court win, which begs the question, how is 
it right to consider someone guilty, and punish them before judgement has fairly presided, and on top of that, not to offer 
compensation for the trials & tribulations they were unjustly subjected to, or even so much as an apology! 
  
I included the aforementioned venting rant by way of explanation, to show my present state of mind with regards to 
dealing with social injustices. I am adamantly opposed to being treated unfairly. Further, I believe there ought to be better 
defence mechanisms in place to prevent people from misuse at the hands of big corporations, and that we as a 
community need to be more proactive in standing up against unfair practices. I have become stretched pretty thin, with 
having to push 'n' pull against the onslaught of obstacles placed in my path of late, and this BC Hydro situation is yet 
another case of me drawing the line at being taken advantage of, the "final straw", so to speak. The difference is, this time
I'm appealing to the community for help, to make this a concerted effort, instead of one man standing alone, waiting to get 
bowled over by big business, "United we stand, divided we fall". 
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If you are able, and willing to aid me in my stand against this unjust treatment by BC Hydro, please contact me asap, via 
E-mail at    as they have noted a December 1st deadline in their letter (attached). 
  
PS,  earlier today I contacted BC Hydro's customer service dept as well as their customer advocacy team, only to be told 
that these policies were already in place and would be charged as specified in their letter (attached) without alteration, 
until such time as the BC Utilities Commission has reviewed the costs, after which they may, or may not change, 
dependent upon their decision...this process seems backward to me. Why is it acceptable to charge people first, and ask 
permission later? It should be the other way around. 
  
additionally, I contacted the office of the BC Ombudsperson, who advised me to go thru proper channels before 
approaching them again for assistance, which having done so, I will revisit tomorrow. As well, I called my local MLA, 
Gordon Hogg's office, who added me to a growing list of likeminded complainents, and suggested I write to the BC 
Utilities Commission to voice my complaint along with the others, to help make known the public opinion regarding this 
extra fee, and possibly take that into account when making their review. 
  
Personally, I think that in lieu of charging this unfair fee, BC Hydro could offer to let the customers read their own meters, 
and forward the info...I have had to do so on a couple occasions already anyhow, when mine was misread, and I was 
overcharged. I don't like the idea of having to do someone else's work per se, but in an effort to find a suitable 
compromise, this would be amenable to me, as it is a relatively simple process, that could save them money, which 
savings they could pass on to me, by cancelling this unrealistic fee. 
  
c/c to:  gordon.hogg.mlh@leg.bc.ca 
           gopublic@cbc.ca   
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