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From: GordJane 
Sent: Wednesday, November 13, 2013 12:43 PM
To: Complaints BCUC:EX
Subject: FW: Hydro Needs Direction from elected officials
Attachments: What Happened to BC Hydro.docx

 
 

From: GordJane   
Sent: November-13-13 9:39 AM 
To: 'bill.bennett.mla@leg.bc.ca'; 'andrew.wilkinson.mla@leg.bc.ca'; 'leonard.krog.mla@leg.bc.ca'; 
'douglas.routley.mla@leg.bc.ca'; 'premier@gov.bc.ca' 
Subject: Hydro Needs Direction from elected officials 
 
Greetings to all who I have copied this e‐mail to. I wish I was sending a letter congratulating all of you for a job well done 
but this Smart Meter (HaHa) fiasco is getting out of control and I implore all of you to work towards making our Hydro 
fair for all. It is the taxpayers of this province that built BC Hydro and it should be back as a provincial asset. That is 
another story. I have written a short bit on the outlandish rates that those who do not want smart meters are going to 
have to pay. Look at the numbers I have extrapolated and then get back to me and say I am a fool. Any other business 
would be drummed out of town for these kind of charges. If BC Hydro is not going to act in a responsible fashion 
towards their customers, then I expect you the elected officials to get them back in line. As a voter in this province I will 
be looking to see who is going to right this wrong. 
 
Very concerned & upset 
Gordon Shoquist 
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cames
BC HYDRO SMART METER CHOICES PROGRAM



What Happened to BC Hydro's Customer Service Department? 

 

My wife & I have lived in the same home since 1979. At one time we had a 

dog that made the meter reader uncomfortable coming on the property. 

Today, one can't contact anyone in the local office but back then we had a 

discussion with a local chap who presented us with the option of reading 

our own meter. He even supplied us with cards that were the same face as 

the meter so all one had to do was circle the number that the pointer was 

closest to and then mail to Hydro stamped and everything. We did this for 

awhile and ultimately the Meter Reader person got to know our pooch from 

reading the meters next door and realized our dog was no threat and 

presto! we're back to the meter readings. Why can't this approach be 

instituted for those who do not want smart meters for the host of reasons 

that have been written about in editorials? 

 

When the Meter Reader person came to read our meter he could read both 

of our neighbour's meters from our yard using his binoculars. Time spent to 

read three meters including standard greetings and salutations would be 

about 5 minutes. Extrapolate these numbers into an hour and the output of 

the meter reader in a country setting and it seems realistic that if 3 meters 

could be read in 5 minutes (less if I wasn't home to have a chat) then 20 to 

30 meters could be read in an hour. At the proposed levy of $35.00 per 

house hold per month to continue with the old style meters, that realizes 

$70.00 to read your meter every 2 months. That amounts to $1400.00 to 

$2100.00 per hour to read meters. This is an outrage and the charges are 

the monopolies way to penalize those who for their reasons do not want a 

smart meter. I was under the impression that working with customers with 

all of the new communication technologies was the preferred direction but 

this does not seem to be BC Hydro's approach. Come on Hydro, get with 

the game. 

Gordon Shoquist  




