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From: Harlene Holm 
Sent: Thursday, November 14, 2013 8:58 PM
To: Commission Secretary BCUC:EX
Subject: Fwd: letter of comment re BC Hydro Smart Meter Program
Attachments: 2013.11.15 to BCUC re BC Hydro.pdf

 
 
Begin forwarded message: 
 
 
From: Harlene Holm  
Date: November 14, 2013 8:30:22 PM PST (CA) 
To: secretary@bcuc.com 
Cc: christy@christyclark.ca, "John Horgan.MLA" <john.horgan.mla@leg.bc.ca>, elizabeth.may@greenparty.ca 
Subject: letter of comment re BC Hydro Smart Meter Program 
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BC HYDRO SMART METER CHOICES PROGRAM



Erica Hamilton, Commission Secretary
BC Utilities Commission
Sixth Floor, 900 Howe Street, Box 250
Vancouver, BC  V6Z 2N3

November 15, 2013

Dear Ms. Hamilton:

re: BCUC log  and BC Hydro Account Number 

Please accept this as my letter of comment to the commission. First, may I take time to appreciate 
receiving BCUC’s November 1, 2013 response. 

As the BC Utilities Commission reviews “BC Hydro’s options for customers to opt out of the Smart 
Meter Program,” please consider the following:

1) BC Hydro has a monopoly both as an electrical utility and as a Crown Corporation—consumers have 
no choice of providers and the BC Government initiated the Smart Meter Program;  

2) BC Hydro “options” entail a shift in billing which represent a second level of penalty.  BC Hydro has 
simultaneously changed from billing every second month to monthly billing. Thus the monthly punitive 
fees represent a doubling of meter reading fees from $210 per year to $420 per year for those choosing to 
keep their analog meter;

3) BC Hydro has used escalating and excessive pressure to coerce users to accept Smart Meters, and the 
analogue/digital meter fee is an extension of this coercion.  In my case, I have been sending formal letters 
detailing my concerns with Smart Meters in response to BC Hydro notices for nearly two years. 

Despite my October 23, 2013 request for a “timely response” regarding my option offer to BC Hydro 
( )  ‘choice’ letter (undated), I have not received a response. Instead, I received a 
second BC Hydro letter and on, November 13, 2013, a third letter from BC Hydro now also marked 
“Urgent” and undated with the same Canada Post number. 

In part, my October 23/13 letter read:  Given that my 2013 hydro {monthly] usage amounts to 
approximately $50.00, I am on a fixed income, and I am consistently reducing my hydro use by 
conserving and with alternate power sources, the added charge of $420 per year would represent (at the 
least and not including tax on the $35) a 70% increase in my hydro bill:  

✓ that I deposit $600 in my BC Hydro account for the coming year and that my meter be read.
 once at the conclusion of the year with the actual usage billed or credited at that time.

Please recognize that citizens have concerns which should neither be financially punished nor diminished. 

Does anyone remember BC Hydro’s Gordon Shrum's televised proof of  2,4,5-T's  harmlessness when he 
drank a glass of the diluted herbicide cocktail:

Harlene Holm

cc: BC Hydro
      




