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ICBC and the   

British Columbia Utilities Commission 

Sixth Floor 

900 Howe Street 

Vancouver, BC V6Z 2N3 
 

Attention:  BCUC Commissioners and Mr. Ghikas - ICBC 
 

Dear Sirs, 
 

Re:  Information Request No. 2013.1 RR RL.*.* Dated 10 October 2013 

Insurance Corporation of British Columbia Response Issued 08 November 2013 
 

Mr. Chairman,  as Mr. Ghikas was leaving the BCUC offices,  I told Mr. Ghikas I am in support (albeit rare) for Mr. 

Ghikas position that interveners should, and I quote from the November 19
th

. Pre-Hearing minutes page 82 lines 09 

to 12 : 
“importance of why interveners must bring forward 

concrete examples in these processes, because there are 

answers to these and there are answers to other ones 

too, Mr. Chairman.” 

I believe Mr. Ghikas was referring to the round of IR1 questions, and how some of the interveners including myself 

felt ICBC IR1 Responses were incomplete.  I continue to maintain that view.  The Commission and my fellow 

Interveners and ICBC deserve examples of my position, consistent with Mr. Ghikas words of “Concrete examples”. 

But before I give precise examples,  I seek from ICBC assurances that they will give CONCRETE ANSWERS.  As 

I remarked in the Pre-Hearing, page 66 lines 12,13,&14, 
 “are good for the Goose (ICBC), is good for the 

Gander (Interveners and the Commission)”. 

For explicit, but not all examples, I refer the Commission and ICBC to ICBC responses to my IR1. 

First example: 

fa2013.1 RR RL.1.2-4 Reference: Claims Transformation Program (CTP) 
1.2. When did ICBC staff first start work on the development of this program. 
1.3. How many departments, focus groups, and training sessions were employed 
to "Develop" the program. 
1.4. Please provide an updated “Organization Structure” hierarchy diagram of the 
TCP as it is today. For reference see 1.2 Organization Structure Figure 1 page 11 of 
the BC Government Review of ICBC August 2012 
Response: 
1.2 
The Transformation Program (TP) was launched in 2010. 
1.3 
TP is funded by ICBC’s Optional insurance business. The Commission does not regulate 
ICBC’s Optional insurance business. The requested information is not relevant to the 
determination of this Application. 
1.4. 
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ICBC understands this question to refer to the functional organization structure, which is 
shown below. 

In my opinion question 1.3 was “sluffed off” by ICBC by saying the question was not relevant to the determination 

of the application. 

Excuse me !,  ICBC thought it very relevant to include the Transformation Program in their application.  The 

question requires a complete answer in the manner that question 1.4 was answered.  I might add question 1.2 really 

deserves a better answer.  There are 365 days in 2010.  Yet another example of ICBC being incomplete, and 

diversionary. 
 

Second example: 

2013.1 RR RL.1.5-7 Reference: Claims Transformation Program (CTP) 
1.5. How many External Consultants were used to develop and bring this Program 
online. 
1.6. How much "Money" did ICBC spend from development stage to bringing the 
CTP online. 
1.7. Since inception of the CTP, has the CTP followed a pre-described Schedule, 
and Budget. If so, please publish this information. 
Response: 
1.5 
The Transformation Program is funded by ICBC’s Optional insurance business. The 
Commission does not regulate ICBC’s Optional insurance business. The requested 
information is not relevant to the determination of this Application. 
1.6 
Please see the above response to information request 2013.1 RR RL.1.5. 
1.7 
Please see the above response to information request 2013.1 RR RL.1.5. 

All three questions 1,5,1.6,1.7  - Why did ICBC treat me with such “Contempt” ?  I need to remind the Commission 

and ICBC,  Mr. Ghikas says and I quote again: 
“there are answers to these and there are 

answers to other ones too” 

I want the answers, as simple as that. 
 

I offer for time saving reasons only, this third example,  in ICBC’s fifty pages of responses to my IR 1, there are so 

many more examples: 

2013.1 RR RL.1.8 Reference: Claims Transformation Program (CTP) 
What if any are the on going staff training/retraining and reorganization costs, 
including technology costs. 
Response: 
Any costs incurred for ongoing staff training/retraining and technology will be 
managed within the regular operating expense budget . Please see the response to 
information request 2013.1 RR BCUC.121.2. 

WHAT ?, again ICBC treats my question with “Contempt” ?  Am I so undeserving, that I warrant such a response ?  

I am not generally given to rudeness in a formal setting, be it person to person or in written form.  But ICBC staffers 

that treat me in this fashion deserve like wise retort.  But I will refrain from that retort,  save to say,  answer the 

questions “To ME” and show some respect. 
 

Mr. Ghikas,  if I am stepping out of line by asking for respect, please say so to the Commission on record.  

Otherwise, please direct ICBC staff to answer “ME”  and every other question in full that I asked in my IR1,  as I 

would like to focus my attentions to the BCUC timeline ahead of us.  Interestingly enough,  I maintain there are over 

25 more unanswered questions in my IR1, over and above the given three examples herein. 
 

Mr. Ghikas,  I deserve better. 
 

Regards,   

Richard T. Landale. 

Intervener C1 

Email address: dicktracyy@shaw.ca 

Electronic signature. 
 

Sent via email to: 

Ms. Erica Hamilton at BCUC 



Please forward to Mr. Ghikas, as I do not have his email address.  Procedurally I am not sure whether this 

letter should be circulated to my fellow Interveners and posted on the BCUC web site.  You have my 

permission to do both. 




