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From: Madeleine 
Sent: Sunday, November 17, 2013 1:30 PM
To: Commission Secretary BCUC:EX; GHInfo FIN:EX
Subject: Fees for Analog Meters

   
Dear Members of the BC Utilities Commission: 

  

 The proposed fees for keeping an analog meter are excessive and discriminatory. The fact 
that other jurisdictions are able to give customers a choice to keep an analog meter or get a 
new analog meter without charging anything at all, or with fees that are so much lower than 
BC Hydro’s makes it clear that the amount is meant as a penalty or a disincentive.   

I believe most people who keep an analog meter are doing so for health reasons, whether it 
is parents concerned with the life-long constant exposure to a possible carcinogen or people 
with heart, neurological or immune disorders which make them more susceptible to the 
effects of the radiation.   

It is normal business practice to absorb or distribute the cost of accommodating medical 
issues. Just as stores don’t charge a toll for wheelchair ramps or elevators, it is morally 
wrong to over-charge people with health problems or parents protecting their children.  

Some areas allow for self-reading the meter to reduce or eliminate the opt-out fee, and some 
utilities provide a telephone line connection which allows the customer to have a Smart 
Meter without the health issues. 

Also, the fact that other places such as Arizona, California, Hawaii,  Maine or Vermont are 
re-installing analog meters or even, as in  Nevada, installing new analog meters  for all opt-
out customers indicates both that analog is the best for the customers and analog meters are 
readily available.  Please ensure that people with health issues continue to have the option 
for replacement analogs when necessary. 

Please use what discretion you have to ensure that BC Hydro works with customers with 
medical issues instead of imposing a punitive financial barrier. 

  

  

Sincerely, 

  

Madeleine Charalambous  
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