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From: Kim Creelman ]
Sent: Tuesday, November 26, 2013 6:41 PM
To: Commission Secretary BCUC:EX
Subject: Smart meter

Good evening, 
This letter is to voice my displeasure with the tactics, fear primarily,  being invoked by BC hydro, with regards 
to smart meter upgrades.  I refuse to be extorted for the proposed refusal fees of bc hydro. 
 
First off, I have to say the disinformation is mind boggling. I just a received an adjusted hydro bill for over 
$1000, because apparently there is no one to read the meter.  This is an adjustment for the last several billing 
months which where estimated, apparently??.  So tell me where the cost is for the meter readers you seem to 
profess??  I can remember the good old days when the good customer, Ill get back to good customer in a bit, 
would walk out to the meter, read the meter,  and kindly call in the reading.  Doesn't take a rocket scientist to 
read a meter, my background is instrumentation.  That practice had been done throughout rural Alberta for 
years, I know because I used to phone mine in!!!! 
 
Now getting back to the good customer comment.  I have been a faithful BC hydro customer for the last 10 
years or so.  I have entrusted your company to access my bank account, freely,  and extract your prescribed 
fees, at their leisure, on time ever time!! That practice is about to stop.  I do not trust you to have access to bank 
account from this moment on!! I feel like a customer who is getting fleeced by a monopoly which I have no 
other source of choice!! That is just wrong, especially for an essential service such as hydro, in a culture which 
is consumed by electricity!! 
 
Thank you for your time! 
 
Best regards 
 
Kim Creelman 
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