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From: Jordan/Franks 
Sent: Monday, November 18, 2013 10:54 AM
To: Commission Secretary BCUC:EX
Subject: Letter of Comment for the BC Hydro Smart Meters Application

Mark Franks,                                                                         
                   To:                    B.C. Utilities Commission 
Re: BC Hydro Meter Reading and Servicing Tariff Charges                                                                                    
                                            Box 250, 900 Howe Street 
                                                                                                                                                                                    
                                                                    Sixth Floor 
                                                                                                                                                                                    
                                                             Vancouver, B.C     
                                                                                                                                                                                    
                                                                       V6Z 2N3     
18th November, 2013 
 
 
To Whom It May Concern 
 
I would like it to be noted that while I understand BC Hydro have to cover the costs of reading and servicing 
non 'smart meters', that until now these costs been covered in their tariffs. Yet ironically they have given no 
indication of rates decreasing now they do not incur the costs of reading and servicing for all their customers 
with 'smart meters'!  
 
Therefore, while their own figures estimate only a small percentage of customers have chosen not to have 
'smart meters' and therefore the real costs of reading and servicing non 'smart meters' should actually be 
infinitesimally smaller than they have been in the past, BC Hydro has chosen to cost that service at a superficial 
and excessively high rate of $35.00 per customer per billing period!   
 
I would like it noted that BC Hydro has so far this year (2013) read my meter only twice, once in February and 
next in October. Having diligently paid my bills on time I was in credit by $468.00 on my October bill, I have 
two points to make regarding this. Firstly, I am not complaining that BC Hydro retain this much credit from 
me, as I accept that having my bills estimated I was likely to be in credit when my meter was finally 
read...hopefully this will now help me off-set the cost of the more expensive winter bills and the unexpectedly 
overpriced $35.00 tariff that I now find forced on me! Secondly, if BC Hydro can send someone to read my 
meter only twice a year before their $35.00 tariff introduction then why can they not adopt this policy from now 
on, therefore dramatically reducing the costs of reading non ‘smart meters’.  
If the argument against this is that BC Hydro would risk some customers getting into arrears and lose money 
from those customers then surely that would be off-set by customers like myself who are hundreds of dollars in 
credit with them? Further, if BC Hydro perceives the situation of arrears/credit as a problem and a possible 
argument for the tariff, then a perfectly practical customer cost saving solution would be to let customers read 
their own meters and telephone in those readings to BC Hydro. Customer readings could then be verified and/or 
updated once or twice a year by a BC Hydro meter reader? Surely this would be a seemingly simple solution to 
reduce inflated costs on its non ‘smart meter’ customers??  
I would be pleased if the B.C. Utilities Commission seriously considers my opinions and takes them into 
account before making any decisions about setting a reasonable  BC Hydro tariff for its non ‘smart meter’ 
customers.  
 
Many thanks for your time and considerations. 
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