
1

From: Vange Goertzen 
Sent: Monday, November 18, 2013 8:44 PM
To: Commission Secretary BCUC:EX
Cc: greg.reimer@bchydro.com; Bennett.MLA, Bill LASS:EX; Horgan.MLA, John LASS:EX; 

GHInfo FIN:EX; OfficeofthePremier, Office PREM:EX
Subject: Fw: Letter to   Whom it may Concern revised and ready

 November 18, 2013 
  
BC Utilities Commission & BC Hydro & Power Authority 
  
To Whom It May Concern: 
  
"I have recently received 3 formal notices from BC Hydro regarding rate 
increases by way of levy schedules for choosing an option to retain my existing 
analog-type meter. It raises some issues that I trust the BC Utilities Commission 
will consider, resulting in the Commission's rejection of the fees.  
 
We are not prepared to accept a smart meter nor pay a monthly fee for keeping the 
analog meter under the conditions presented in your September, October and 
November 2013 letters.  
 
We are fully prepared to pay our electrical energy bills as we have always done and, at 
no cost to BC Hydro, provide a record of our meter readings in a manner that is fair 
and equitable. We  will not be intimidated by the threat of paying additional and 
unjustified fees, the imposition of which we believe to be unlawful, and even potentially 
discriminatory. The offers presented leave us with no true choice and effectively ask us 
to abandon our rights to fair treatment, privacy, autonomy, and healthy living in our 
own home. This really amounts to extortion. 
  
We have serious and valid concerns about adverse health effects, wifi security, privacy 
issues, your economic arguments, and your questionable tactics. We hope you will 
seriously revisit the smart meter program and try to seriously and fairly accommodate 
those of us that have not been given a fair and honest hearing, as well as those that 
have been blindsided by the smart meter program. 
 
 
 

I submit the following for your consideration: 
 
1. The fees benefits will not justify the costs of increase to my bill.  The proposed 
fees and extra charges BC Hydro is imposing calculates to a 39.7% increase of my 
Hydro costs in the coming year, in addition to any other approved rate increases. The 
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initial $100 fee is followed by an annual proposed fee of $420 that is being 
implemented by BC Hydro on my account for retaining my analog meter. I trust the BC 
Utility Commission will not view this as reasonable, equitable, fair or appropriate. The 
analog meter fees are excessive, extraordinary, and amount to threatening the 
financial wellbeing of customers to punitively coerce them, to relinquish the ability to 
choose their preferred meter type.  (A point of clarification. The initial $100 fee is 
not being charged to those keeping analogs, but rather Hydro is asking to be 
able to charge this beginning April 2014 to those accepting a smart meter with 
the main transmitter disabled. Hydro wants to charge $20 per month in addition.)
 
2. The fees do not represent actual costs.   Although my bi-monthly statement 
suggests 'Meter Reading Information" on each bill, there is no evidence to support that 
my meter was actually read and my account reconciled in the past 24 
months. Evidence, supports that the meter is not read and reconciled regularly and 
that BC Hydro is misleading the BC Utility Commission if it suggests differently. 
 
3. The monthly meter reading schedule does not align with billing cycles. My 
account is based on a bi-monthly billing cycle. The BC hydro fee structure charges 
meter reading monthly. A monthly fee for meter reading is not appropriate for 
customers on a bi-monthly billing schedule. 
 
4. Not all customers having their meters read are being charged the fees. Not 
unlike 'analog meter' customers, there are many 'smart meter' customers that need to 
have the meters manually read, meaning BC Hydro has the same operating expense 
for those 'smart meter' customers. These customers are exempt from the fee structure 
and not being targeted for the penalty fees to offset the additional cost of reading their 
'smart' meters. BC Hydro is being selective and targeting only those customers who 
have made the choice to retain an analog-type meter, implying this as punitive 
rather than a fee structure. 
 
5. The proposed fee structure is not equitable for BC Hydro customers. There 
was a significant expense to implementing the 'smart meter' infrastructure, and I am 
certain that money generated from my account was not isolated from the money used 
for the new infrastructure. BC Hydro is now electing to add specific fees only to analog 
customer accounts to cover implied additional 'costs' to support analog-type meters. 
If analog meter customers are being isolated and targeted for specific costs, this is not 
equitable for account holders like me who did not participate in the 'smart meter' 
project and are not being credited for the revenue that was generated from my account 
and then used by BC Hydro specific to the 'smart meter' project.    
 
6. The principle of fees to offset operating costs is not equally applied. BC Hydro 
contends that the 'analog meter' fees are to offset the expense of their operating costs. 
I live where my residential services are underground and not prone to outages caused 
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through storm windfall. Crews are not needed to repair downed power-lines, therefore, 
there is an absence of such operational costs to BC Hydro as implied.  

  

If BC Hydro is permitted to selectively charge fees based on additional operating costs, 
as per their recent notice to me, then it is reasonable that I would see a reduction in 
hydro costs because of the location I choose to live in where there are no additional 
BC Hydro expenses for operational costs due to repairs to vulnerable above ground 
residential infrastructures. Conversely, if the principle of recovering operational costs 
were to be applied equitably, then the principle applied to me should also apply to 
residential customers choosing to live where above-ground services are vulnerable 
and prone to damage needing repairs that result in higher and specific operational 
costs to BC Hydro. The entire principle of ongoing punitive fees to cover 
operational costs should not be approved by the BC Utilities Commission. 
 
BC Hydro demands that I must reply to their notice by December 1 or my account will 
automatically be invoiced, despite acknowledging they have not obtained BC Utility 
Commission approval. By further intimidation, they remind me that unpaid invoices 
may result in disconnection of service." 

  
7.  Recovery  
 
In the event that you:  
    a) Unilaterally impose any fee on me in association with my refusal to accede 
to the installation and/or operation of a Smart Meter on the wall of my 
townhouse dwelling.  ("the Fee"); 
    b) bill me for the Fee; 
    c) threaten to cut off my power for my non-payment of the Fee; 
    d) threaten to affect my credit rating for my non-payment of the Fee; and/or
    e) threaten to initiate collections against me for my non-payment of the Fee;
 
I may, notwithstanding My Refusal, make payment under duress of all or part 
of your billings corresponding to the Fee, in which case, that payment will 
hereby be made under protest and without prejudice to: 
    a) my right to claim against you for the recovery of the Fee; and 
    b) the assertion of my position that you are not entitled to exact any 
payment from me in exchange for your agreement to refrain from installing 
any radio-frequency emitting Smart Meter on the wall of my townhouse 
property.  
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8.  Critical Health - Case in Point 
  
Health Canada and our provincial medical officer, Dr. Perry Kendall, repeatedlytell us 
that there is no evidence of harm from wireless devices such as cordless and cell 
phones, cell transmitters, wifi and smart meters. Margaret Friesen from Winnipeg, has 
put together a list of hundreds of studies all done since 1999, and has submitted 
this list to the Royal Panel responsible for the review of Safety Code 6. Many of these 
studies confirm serious health effects from prolonged exposure to low levels of RF 
radiation, and many were available when SC 6 was last reviewed but were ignored. 
Health Canada has refused to allow the public to know which studies are being 
reviewed by this panel and, in fact, has instructed the Royal Panel not to disclose this 
information. Further evidence that those responsible for ensuring our safety and well-
being are not doing their jobs. 
  
Lastly and most importantly, I am personal witness and testimony to the factual 
science now evidenced in medically documented data identifying my physical health 
conditionas being "Electro-Magnetic Hypersentive" to all these current smart 
devices, resulting, as of a few months ago, in medically documented "Chronic 
Lymphocytic Leukemia" !! There is therefore now no further debate on the subject 
and I hereby require the above analog meter(s) retained on my wall, with 
a no fee opt out as here-to-forstated. 
  
Thank you. 
 
Best 
 
 
 
 
Vange (and Lee Goertzen)  
BC Hydro account holders 
 
 
 
 




