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From: Claire Heffernan 
Sent: Monday, November 18, 2013 7:02 PM
To: Commission Secretary BCUC:EX
Subject: Letter of Comment - Smart Meter Program

Monday November 18, 2013 
  
British Columbia Utilities Commission  
  
RE: BC Hydro Choices Smart Meter Program 
  
Dear Commissioners, 
  
I have been a BC Hydro customer for nearly 35 years.  
  
I recently purchased property on  and the BC Hydro crew from  have 
now installed the transformer which we are sharing with our neighbour. We are preparing to hire 
an electrician for a hydro hook-up.  
  
Our dilemma is thus ... we do not want a smart meter. I do not have a cell phone, wifi, tablet or 
any other device. I am quite content to have high speed and land line. I still use stamps and mail 
letters. I must be a dying breed.  
  
There is a HUGE amount of pressure being placed on home owners to accept these meters. The 
cost of this program has been prohibitive, not to to mention the job losses and I feel that BC Hydro 
went ahead with this masive and unescessary project without really considering all the 
ramifications including the potential health hazards.  
  
This recent campaign BC Hydro has adopted to intimidate and threaten British Colombians by using 
a secondary company (Foris) to do its dirty work is reprehensible. Do not allow BC Hydro to get 
away with this behaviour! 
  
I want an analogue meter on my property - period. I can take a photo with my digital camera and 
upload it to my account. In the past in rural areas, property owners read their own meters and 
telephoned their readings into the utility company. The utility company did random meter checks 
to keep everyone honest. 
  
Honesty and integrity is a characteristic seriously lacking in BC Hydro with the exception of the 
workers who I have met over the years and who do their job very well. Maybe the brass at BC 
Hydro could learn something from them. 
  
Sincerely, 
  
Claire Heffernan 
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