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From: Bill Hilton 
Sent: Monday, November 25, 2013 9:04 AM
To: Commission Secretary BCUC:EX
Subject: Please let my voice be heard.

Hello Commission,  
This letter is being sent as argument against BC Hydro charging me $35.00 a month because I will not let them 
change out my electrical metre which is working just fine, thank you very much! 
I understand that you will be hearing arguments from BC Hydro for them to justify their black mail of citizens 
who dared to stand up and say "No" to their smart metre upgrading program.  They sent me a threatening letter 
basically telling me if I didn't agree to an exorbitant surcharge to my electrical service bill that they would cut 
me off.  Isn't this contrary to a monopoly providing a utility. Can they do this when I do not have an alternative 
service provider?   Forever the collection of electricity consumption has been part of BC Hydro operating 
costs.  Why do they have the right to pass along what they think will be the cost of continuing to collect this 
information because I refused to accept the metre upgrade?  I propose that BC Hydro chose an exorbitant 
amount to be punitive.  I suggest that collecting this information would be much less than this.  The metre 
reader spends about 5 mins at my house each month and what is to say that they now only send him around 
every two or three months and average the billing.  I calculate the cost to be $2.60 each visit and if they went to 
the system I suggest and only visit every 3 months than the cost to BC Hydro might be $10.42 a year not 
$35.00 a month!!!!!!  The reality is they could use historical consumption and check the metre twice a year and 
bill based on historical usage.  Mostly I believe because BC Hydro has a monopoly they should be told to 
absorb the cost.   
  
Yours truly 
Bill Hilton 
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