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From: susan holvenstot 
Sent: Wednesday, November 20, 2013 10:28 AM
To: Commission Secretary BCUC:EX
Subject: My concerns about "smart" meters

Follow Up Flag: Follow up
Flag Status: Completed

To: commission.secretary@bcuc.com, 
cc. Hon. Judith Guichon, ghinfo@gov.bc.ca  
Subject: excessive, onerous fees 
  
To Whom It May Concern: 
  
I would like to express my concerns about the way in which  my decision to retain my analogue meter is being 
handled by BC Hydro. 
  
I have opted to keep my analogue meter for many reasons. 
          - Health reasons:  not only for human beings but also for the environment, the assault of EMF on bee 
populations being one of many concerns. Many health problems are worsened by prolonged exposure to the 
type of radiation emitted by these meters. 
          - Safety of the meters:  smart meters have been shown to break down, so,sties after short usage and have 
been known to explode and start fires. They are NOT CSA approved, and are manufactured in China.  
          - Invasion of my privacy:  smart meters have the capacity to do surveillance of the attached household. 
          
I were never consulted as to whether i wanted a smart meter and clearly feel that this undemocratic decision by 
BC Hydro/the BC Liberal government contravenes my rights as a citizen. I feel the threat to charge me 
$35/month extra for maintaining my present meter must be an intimidation factor as it makes no sense by any 
other reckoning.   
 
 
Why would we have to pay this monthly when presently a reading is done bi-monthly?  Why do i not get a 
substantial rebate for not having a smart meter purchased and installed on my behalf?  Why can i not read my 
own  meter and report the usage to Hydro, as I have started doing?  Why am I not given the choice to select the 
equal payment method which requires one reading per year? 
  
For those of us on a fixed, limited income, a $35 a month fee so that we do not have something we don’t want 
is like extortion. I will have to stint on essentials like food or medicine to be able to keep my  analog. 
  
I urge you to take my concerns into consideration as BC Hydro asks you to review this problem.  Thank you for 
your reply.  
  
  
 
Susan Holvenstot 
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