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From: Mariam Kamell 
Sent: Friday, November 15, 2013 11:36 AM
To: Commission Secretary BCUC:EX
Subject: smart meters

Hello - 
 
I am writing to say I am very upset with the process that has been implemented by BC Hydro in order to get 
their Smart Meters into place. There is no doubt that I feel coerced and manipulated into doing as they like 
by financial bullying. My bill averages $30 every two months, and yet somehow they are "legitimately" (?!) 
going to charge me $35 per month if I am not interested in having this particular upgrade? This $35 charge 
puts me into the frustrating position of being forced, by simple economic manipulation, to accept the meter 
BEFORE the review is even completed, as I can't take an extra $70 hit every two months, effectively 
moving my $30 bill to $100 every two months, which is exorbitant. It is unbelievable to me that BC Hydro 
has gotten away with forcing this through before the review has gone forward, as it denies any of us who are 
uncomfortable with this shift any sort of reasonable process of appeal. I can't afford to take that hit for 
months in the hope that it will be found unreasonable and refunded.  
 
And so I am forced to make a switch with which I am very unhappy, with no ability to return to my current 
state of the traditional meters even if this process is found faulty, which, again, I find highly irresponsible 
and controlling on the part of BC Hydro. 
 
I am very uncomfortable with having constant readings of my meter available to anyone, as I travel quite 
often for work and this will become immediately evident to anyone who has access to the meter reading 
table. For sheer safety reasons, I think this is a ridiculous move, and unless BC Hydro has a serious 
screening process in place for who has access to this data -- and by serious screening process, I mean 
serious! - then I think this is irresponsible and careless of your citizenry's safety. For people who work all 
day, that pattern will become immediately evident, as well as travel, leaving us even more vulnerable.  
 
Besides, there was never any consultation as to what might be a reasonable process of making this 
transition, nor public conversation about the possibilities of abuse and what was being done to protect 
against this (nor of BC Hydro's accountability in case abuses occur). In an apartment building, the meters all 
are in one place and so are easy to read within minutes, and so this has not been an onerous task, nor has it 
cost BC Hydro any untenable amount -- in fact, they have been doing just fine financially! In fact, making 
this shift is costing BC Hydro a significant amount, which is then being passed on to the customers -- 
largely through the bullying of those of us who do not wish to change but are being forced to pay for the 
change yet again. And there was never any conversation of whether meter reading for those of us 
uncomfortable with this shift could have happened every quarter, or some other timing.  
 
All this to say, I feel I have been bullied into changing to the smart meter, against my will, and into 
something from which there is no returning, and I am very unhappy with how this process has gone. I have 
tried to hold out in hopes that someone would put a stop to this before now, but unfortunately that does not 
appear to be happening.  
 
Disappointedly yours,  
Mariam 
 
--  
Mariam J. Kamell, PhD 
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