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From: Georgi 
Sent: Saturday, November 16, 2013 7:14 AM
To: Commission Secretary BCUC:EX
Subject: Re: BC Hydro proposed usurious charges for keeping my old meter

please add my email letter (included) to the list of 
complainants or comments. 
 

On 14 September 2013 07:06, Georgina Kirkman <bostonj1@gmail.com> wrote: 
To whom it may concern: 
I live in  BC in  - a senior on a fixed pension income in a 1000 square foot house, by 
myself.  My last BC Hydro bill for 63 days of service was $54.50 which I paid yesterday (due Oct 3/13).  I 
am a frugal user of electricity but my bills always increase in the winter (more interior lighting, furnace use 
and perhaps cooking). 
However, it is not difficult to see that for me to keep my analog meter which has served me well (and the 
previous occupants as well) for over 20 years is not causing problems and I see no reason to change. 
Recently BC Hydro sent me an "interim" bill which when I phoned about it, I was told it was because the 
meter reader was sick that day or some other reason prevented BC Hydro from being able to give me an 
accurate true reading billing.  I photographed my meter, emailed it to BC Hydro and within 2 days received 
(as usual by email) my bill, which I promptly paid. 
 
Addressing the unjust letter I received from BC Hydro where they propose to charge me $20 a month (!!!) 
to "service" my meter:  well, it's robbery and completely usurious.  I only pay about $25-$35 a month for 
service now; so that practically doubles my bill.  Why?  It is completely unjustifiable.  I can understand a 
small increase (say $5.00 a month) to our bills, but $20???  No. 
And, I am completely willing to submit monthly or bi-monthly photographs of my meter reading to BC 
Hydro to facilitate the billing process.  I am a good customer of BC Hydro (I have no other choice for 
electric service in this province) always paying my bills in full on or before the due date, I comply with 
many use-reduction practices and support energy-saving in many ways. 
 
I have been against the change to "smart" meters since it's proposal and inception.  BC Hydro has not 
convinced me that this program is beneficial to me.  And now I see the rates are going to increase, again. 
Please do not approve this usurious user fee for those of us wanting to keep the analog meter.  It is unjust 
and unnecessary.  $40 for each billing period is ridiculous and the explanation that it covers the additional 
costs for the extra work of reading, processing etc is "spin". 
 
Do not approve BC Hydro's application for this user fee.  BC Hydro is a rich corporation; think of the many 
BC Hydro customers who are just squeaking by on their meager incomes and who cannot afford such 
increases, and who want to keep their old meters. 
 
sincerely,  Georgina Kirkman,  
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