
1

From: Georgi 
Sent: Saturday, November 16, 2013 7:49 AM
To: Complaints BCUC:EX
Subject: Re: BC Hydro's Smart Meter Program

Dear Patrick Wruck 
You seem like a reasonable man. 
 
How can BCUC expect that people can afford to pay such high 
fees for keeping their old meter?  My meter has been working 
perfectly for more than the 20 years I have lived at this 
address.  There has never been a meter-related fire, or any 
problem at all with billing.  I have always paid my bill and have 
had no issues at all with BC Hydro until this hugh expensive 
project became their goal.  I am a senior citizen on a very 
limited income and my usage of electricity is very low now, 
with really no options for "saving" electricity unless I don't cook, 
read after dark or heat my house in winter.  I already have very 
small bills compared to most households. 
Hacking into computer systems is a reality in this computer 
age.  BC Hydro is not going to be immune.  this is a real 
concern. 
I cannot afford to "fight" with BC Hydro and pay their usurious 
extortionist fees to keep my old meter.  But accepting the new 
meter is cooperation with their goals which I don't approve of. 
 I'm compromising my own sense of what is right if I send in that 
letter telling them to install a "smart" meter, my values are not 
theirs.  I have no choice of provider. 
 
Please add my name to the list of those who feel the injustice 
of this program. 
 
sincerely, 
Georgina Kirkman 
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On 16 October 2013 10:39, Complaints BCUC:EX <Complaints@bcuc.com> wrote: 

Dear Sir or Madam, 

  

We are in receipt of your recent comments regarding BC Hydro’s Smart Meter Program.   

  

On September 25, 2013 the BC Utilities Commission received Order in Council No. 391, Direction No. 
4 from the BC Government regarding BC Hydro’s options for customers to opt out of the Smart Meter 
Program.  The Order in Council is available at: 
http://www.bcuc.com/Documents/SpecialDirections/2013/OIC-391-SD4-BCHSMI-Options.pdf.   

  

This Direction requires that the BC Utilities Commission review BC Hydro’s proposed charges associated 
with opting out of its Smart Meter program.  Accordingly, on October 7, 2013, our office received an 
application from BC Hydro; following this, the Commission approved the proposed charges on an interim 
and refundable basis and established a regulatory timetable to provide for a full review of the application 
and fees.  Information related to this proceeding is available on our website at:  
http://www.bcuc.com/ApplicationView.aspx?ApplicationId=417.  

   

This is a public proceeding with a limited scope; should you be interested, there are a number of ways you 
can participate. I’ve briefly outlined your options below and I encourage you to review Chapter 4 of our 
Participant’s Guide for more detailed information about the Commission and our public hearing process.  
The Guide is available on our website at: 
http://www.bcuc.com/Documents/Guidelines/2011/DOC 3939 ParticpantGuide July2002.pdf  

  

1.                  Register with the Commission as an Intervener or Interested Party 

  

An intervener is an individual or group wishing to participate in a proceeding by making a 
written or oral submission to the panel of Commissioners hearing the application. Interveners are 
expected to actively participate in the proceeding by providing evidence and being available for 
cross-examination.  For regulatory efficiency, the Commission requires participants with similar 
issues and interests to join together with one representative.   

  

An interested party is an individual or group wishing to receive all the information provided for 
the proceeding but who does not want to actively participate.  
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You can register by outlining your specific interest in the proceedings, who you represent, and 
whether you want to register as an intervener or interested party. This information can be sent to 
us by way of letter, fax, or e-mail in time to meet the deadline set out in the regulatory timetable 
(Thursday October 24, 2013). In addition to your request for registration, you must complete the 
online registration form on our website at http://www.bcuc.com/Registration.aspx. 

  

2.                  Submit a letter of comment:  

  

Letters of comment are submitted to the Commission Secretary and must contain your name, contact 
information and a statement of your position on the application. Letters of comment are a part of the 
evidentiary record and are also made publically available on the Commission’s website. 

  

If you would like your previous email to be submitted as a letter of comment, please send it to 
commission.secretary@bcuc.com and it will be placed on the public record.    

  

I trust that this information is helpful.  Thank you for contacting the Commission. 

  

Regards, 

  

Patrick Wruck 

Customer Service Specialist 

British Columbia Utilities Commission 

6th Floor, 900 Howe Street, Vancouver, BC, V6Z 2N3 

Phone: 604.660.3632 | Fax: 604.660.1102 |  Toll Free: 1.800.663.1385 

Email: patrick.wruck@bcuc.com| Web: www.bcuc.com 

  

The information being transmitted may contain confidential and/or privileged material and is intended only for the person or organization to which it 
is addressed. If you receive this e-mail in error, please delete the material from the receiving computer and contact the sender.  

  Please consider the environment before printing this email  

  

 




