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From: Commission Secretary BCUC:EX
Sent: Thursday, November 21, 2013 8:00 AM
To: Commission Secretary BCUC:EX
Subject: FW: Very Confused

From: oasis rock   
Sent: Wednesday, November 20, 2013 10:57 AM 
To: Commission Secretary BCUC:EX 
Subject: RE: Very Confused 
 
Dear BCUC 
 
I am writing this letter as an appeal to the BCUC to seriously consider all the points raised 
around BC Hydro wishing to charge for smart meters. I am certain that my situation is not 
the only one in the province and hope that you take ii into serious consideration. 
  
I do realize that BCUC has granted an interim approval of the $20 and $35 monthly opt 
out fees however, BC Hydro has interpreted that approval to be a final approval as they 
have been inundating myself and all the non Smart Meter customers with persistent 
campaign of letters to add to my financial stress. 
 
It is my understanding that BC Utilities Commission was established to prevent our 
provincial government and/or businesses from abusing their unilateral power. I trust that 
you will take your responsibility seriously when considering this application.  I am 
nervous of any private organization that makes a profit wishing to charge more for 
services that bear down on hard working people with existing financial stress. I 
consider shelter, water, food and heat as necessities of life that should not be used 
as a way to make huge profit.  
  
Please consider the following facts. 
1. Our meter is read only every second month, however BC Hydro wants to charge $35 
each month to keep our analog meter. This equates to $420 per year. 
2. California charges only $10 every second month for the opt out feature. This equates to 
only $60 per year. 
If BC Hydro is as efficient as California, the same economics should apply. 
3. California has 51 cities and towns that rejected the Smart Meter out right. Refer to this 
web site for verification. 
http://stopsmartmeters.org/how-you-can-stop-smart-meters/sample-letter-to-local-
government/ca-local-governments-on-board/ 
  
This is my situation- I am full time professional single parent of two boys aged 5 and 10 
who does not make enough to cover the bills. I work very hard to keep my hydro bill as 
low as possible. I regularly look at my meter and at times record the readings for  a week 
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on my calendar to ensure that the bill will be manageable. In the summer my bill was $32 
and my last bill was $62.  
  
So I am horrified that my option is to pay BC Hydro more than my power consumption for 
a meter that already exists? Isn't there something wrong with this picture?  
 
I am capable of reading my own number or even take a photograph and email it in- even 
willing to give BC Hydro a deposit or credit card number to be able to read my own meter. 
We live in a digital age where I can easily email in the meter reading. 
  
I have even considered asking if I can have no hydro and use a generator and solar 
panels to meet my power needs? I know that France was giving homeowners incentives 
to install solar panels on their homes. 
  
The irony is that although I am a so called professional I did not make enough money to 
cover the bills for the past two years and I have accumulated huge childcare debt.  
  
I fill that I am being forced into a corner on the grounds of being poor- is that fair? Is that 
not considered discrimination?  
  
I realize that you maybe getting lots of letters regarding similar issues at this time, but I 
would appreciate a fair consideration of this matter. While I realize some of my personal 
issues are none of your concern I feel these letters are not helping my stress level. I think 
it is wrong to burden the poor when I think photographing the meter reading to email in 
and leaving a credit card as a deposit would meet the environmental needs of not needing 
a visit from BC Hydro every two months and ensure a mutual trust that the bill would get 
paid. I am sure that a skilled technology person could create a way to enter in a meter 
reading similar to the way smart meter information is collected at the touch of a button so 
that this would not create more work for BC Hydro.  
  
I turn everything off at night including my modem. I have power bars to ensure I do draw a 
little bit of power. Only to the fridge freezer.  
  
Thank you for reading. I await your decision and trust that you may it very carefully. 
 
Jane Knight 

  
  
 




