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From: The Lancasters 
Sent: Saturday, November 23, 2013 3:29 PM
To: Commission Secretary BCUC:EX
Cc: bchydroregulatorygroup@bchydro.com; Bennett.MLA, Bill LASS:EX; OfficeofthePremier, 

Office PREM:EX; Horgan.MLA, John LASS:EX; andrew.weaver.mla@leg.bc.ca; 
leader@greenparty.bc.ca; GHInfo FIN:EX; coordinator2@stopsmartmetersbc.ca

Subject: Re:  Meter Choices Program and Smart Meters

 To BCUC Panel: 

I am writing to urge you to rescind approval for BC Hydro from charging an opt out 
fee for those customers who do not wish to have a smart meter installed. 

I do realize that BCUC has granted an interim approval of the $20 and $35 monthly 
opt out fees however, BC Hydro has interpreted that approval to be a final approval 
as they have been inundating myself and all the non Smart Meter customers with 
persistent campaign of letters to add to my financial stress. 
 
It is my understanding that BC Utilities Commission was established to prevent our 
provincial government and/or businesses from abusing their unilateral power. I trust 
that you will take your responsibility seriously when considering this application.  I 
am nervous of any private organization that makes a profit wishing to charge 
more for services that bear down on hard working people with existing financial 
stress. I consider shelter, water, food and heat as necessities of life that 
should not be used as a way to make huge profit.  

BC Hydro is demonstrating time and time again that they are saying whatever is 
expedient to achieve their goal (of 100% penetration of the smart meter to all their 
customers) regardless of whether the information is factual or not or contradicts 
what they have said previously. Here are some examples: 

1) they said the smart meter would alert them to electrical theft; even their own 
installers are saying that the sophisticated grow operations are tapping into the 
power in a way that the smart meters cannot detect/register  

2) the smart meters will notify Hydro when there are outages; again not completely 
true, Hydro is now relying on posts from Twitter, Facebook etc to get this 
information;  
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3) that the smart meters are cost effective; not true, the average lifespan of a 
smart meter is significantly less than an analog meter; the whole program cannot be 
cost justified  and many places around the world are now abandoning the smart 
meter implementation as it has now been proven by many areas that it is not cost 
effective. 

4) the ability for the grid system to be infiltrated/hacked into is already occurring 
around the world  

5) they are not telling the public about the negative health affects that many people 
experience and what is being broadcast by many doctors around the world,  

6) Zigby chip – that they will be gathering and potentially distributing/selling each 
customers or groups of customers profile information on their “private” activities 
within their house – appliance usage, dates, time, frequency etc,-this is embedded 
into the meter  

7) time of day usage – they have misled the public to say that they will not be going 
to time of day billing which has caused Ontario’s residents’ bills to increase 100% – 
Ontario said they wouldn’t go to time of day billing at one time too.  

The fact that BC Hydro did not do its due diligence, to anticipate the fact that 
people would want to opt out (it’s happened all over the world) should not result in 
our having to foot the entire bill for the additional costs (if there really are any). 
People have a right to protect themselves from something they believe to be harmful 
or to invade their privacy – and should not have to pay to have that right recognized. 

Please consider the following facts. 
1. Our meter is read only every second month, however BC Hydro wants to charge 
$35 each month to keep our DIGITAL meter. Yes, I have a DIGITAL meter which is 
not very old.  This equates to $420 per year. If all 66,000 opt out customers were to 
pay, that would equate to $27,720,000 PER YEAR TO BC HYDRO!!! And for What? 
To keep my not so old meter!!  
2. California charges only $10 every second month for the opt out feature. This 
equates to only $60 per year. 
If BC Hydro is as efficient as California, the same economics should apply. 
3. California has 51 cities and towns that rejected the Smart Meter out right. Refer 
to this web site for verification. 
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http://stopsmartmeters.org/how-you-can-stop-smart-meters/sample-letter-to-
local-government/ca-local-governments-on-board/ 
4. I would read the meter each month and e-mail the reading to BC Hydro for an opt 
out no-fee just as people in the northern & other parts of BC are allowed to do at 
the present time.   
 
Thank you for your consideration and trust that you make the right decision for the 
people of British Columbia. 
 
G Lancaster 

 
 
 

 

 




