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From: lynda lou patterson 
Sent: Monday, November 25, 2013 5:30 PM
To: Commission Secretary BCUC:EX
Cc: smartmeters@bchydro.com; info.utilities@corix.com; Horgan.MLA, John LASS:EX; 

OfficeofthePremier, Office PREM:EX; Routley.MLA, Douglas G LASS:EX; Dix.MLA, Adrian 
LASS:EX; Krog.MLA, Leonard LASS:EX; Bennett.MLA, Bill LASS:EX; 
una@citizensforsafetechnology.org

Subject: Smart Meter Choices Program

November 25, 2013 
To: BC Utilities Commission, Secretary  
Email:  commission.secretary@bcuc.com 
Regarding: Smart Meter Choices Program 
  
I have over the fall months received letters  from BC Hydro regarding what I perceive to 
be a hidden rate increase by way of a monthly charge for choosing an option to retain 
my existing analog meter. 
 
It raises some issues that I trust the BC Utilities Commission will ask about in their 
information requests to BC Hydro on the Smart Meter Choices program.   In this email I 
simply wish to add my voice to the others who have spoken out against  BC Hydro’s 
poorly defended fee of $35.00 per month to maintain analogue meters.  Just as one 
example, my meter, even when it was being manually read would be looked at once 
every two months.    Why will I now be charged on a monthly basis for meter reading 
when it has never been read monthly? Why in the choices options was I not given an 
option to read my own meter and submit results along with a photograph? 
 
The analog meter fees seem excessive, extraordinary, and I believe it are an attempt to 
coerce me, and in a punitive way, force me to relinquish my analogue meter.  Why am I 
being asked to agree to or pay an extra $35/month before this has been examined and 
approved by the BCUC? Is this quite simply to ensure that we agree to accepting a 
smart meter even when we do not?  
 
There is an issue with equality of charges and the proposed fee structure is not 
equitable for all BC Hydro customers. Not all customers having their meters read are 
being charged the fees. There are smart meter customers that need to have the meters 
manually read, meaning BC Hydro has the same operating expense for those smart 
meter customers. These customers are exempt from the “Choices”  fees. BC Hydro is 
targeting only those customers who have made the choice to retain an analog-type 
meter. This seems punitive. Furthermore, why are commercial account holders not 
being given the options that are being offered to residential clients? Why aren’t those 
with smart meters who don’t want them being given these options?  
 
There is a significant expense to implementing the smart meter infrastructure.  Is (has) 
money generated from my account isolated from the money used for the new 
infrastructure?  Why am I paying for new infrastructure and for infrastructure to 
maintain my analogue meter?  What are the cost savings associated with preserving 
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analogue meters? Have those been calculated by BC Hydro?  For example,  I have saved 
BC Hydro the cost of the smart meter ($550) as well as technician time for installation. 
The meter seal on my meter is approved by Measurement Canada for 10 years.  I have 
heard that the “life” of the smart meters is much less than 10 years so these smart 
meters will need to be replaced more often than the analogs. I would potentially save 
BC Hydro more than just once on meter replacement. Has this been calculated into their 
figures? 
 
The fees amount to an approximate 30% increase to my bill without any specific service 
being delivered. I object to this. BC Hydro demands that I must reply to their notice by 
the arbitrary date of December 1 or my account will automatically be invoiced despite 
acknowledging they have not obtained BC Utility Commission approval.  Is this not a 
form of negative billing?  Further, BC Hydro (or Corix) reminds me through several 
mailings of the same letter and phonecalls,  that I must decide by December 1. This 
seems like intimidation to me. 
 
Thank you for your consideration.  
 
Lynda Patterson 

 
  

cc smartmeters@bchydro.com, info.utilities@corix.com, john.horgan.mla@leg.bc.ca, 
premier@gov.bc.ca, douglas.routley.mla@leg.bc.ca, adrian.dix.mla@leg.bc.ca, 
leonard.krog.mla@leg.bc.ca, bill.bennett.mla@leg.bc.ca, 
una@citizensforsafetechnology.org 




