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From: aspoor 
Sent: Thursday, November 21, 2013 9:38 PM
To: Commission Secretary BCUC:EX
Subject: Letter of Comment/Opinion  BC Hydro opt-out fee

To Whom It May Concern: 
  
I wish to let you know that I strongly oppose BC Hydro’s initiative to charge its customers who choose not to 
have a smart meter installed an opt-out fee of $35.00.  
In the past years I have followed BC Hydro’s every suggestion to decrease my energy consumption. I have 
been able to reduce my energy bills to $52.00. Now BC Hydro intends to levy me with a $35.00 fee, which is a 
67% increase, because I do not wish to subject myself to its microwave frequency meter.  I feel I am being 
penalized for being energy efficient. I feel that a 67% increase is exorbitant and excessive.  Being forced to 
have a smart meter also infringes on my right to privacy, and my right to living without fear or harm from 
microwave radiation.  
  
An additional $420.00 per year would prove to be a hardship for many users, especially those on pensions and 
low incomes. It also seems to be an excessive amount to pay for having one’s analog meter read. BC Hydro is 
already saving huge amounts of money from the salaries they no longer have to pay due to layoffs of many of 
their meter readers. Reports in the media have revealed that many people with a new smart meter are seeing 
increases in their bills, not decreases. After all the work I paid for to decrease my energy consumption (major 
retrofit, heat pump & electrical services) I do not wish to have a new  smart meter with increased costs nor do I 
wish to pay such a hefty opt-out fee. Four years ago I updated my electrical services and paid BC Hydro almost 
$5000.00 for a new meter & mast. Not only is my analog meter still in perfect condition but it would be a waste 
of material & time to replace it.  
I strongly believe that consumers should have the right to refuse an imposed smart meter without any additional 
fees.  
  
Please consider my opinions when you make your decisions regarding BC Hydro’s proposed $35.00 opt-out 
fees. It is my hope that the BC Utilities Commission will deny BC Hydro the right to charge an opt-out fee. 
  
Sincerely, 
Antoinette Spoor 
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