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From: Renee Switzer 
Sent: Friday, November 15, 2013 2:47 PM
To: Commission Secretary BCUC:EX
Subject: Smart Meter 
Attachments: SmartMeterLetterNovember 15.pdf; smartmeterrefusalform.pdf
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BC HYDRO SMART METER CHOICES PROGRAM



November 15, 2013

To: BC Hydro, Provincial Ministers and MLA’s and Party Leaders,
BC Utilities Commission,

Regarding Smart Meter Program

Dear Sirs and Mesdames,

I am writing today to accompany the official opt-‐out document addressed to BC
Hydro and Corix in order to explain more fully my reasons for this decision.

Firstly, I am extremely concerned that the technology being used, will in the future,
be proven to have health risks associated with it. Unfortunately there have been
too many products placed into the market over the years that were shown to be
harmful after it was too late and people became ill, maimed or otherwise harmed by
these products. For myself, my Mother took a medication while pregnant with me.
She was told it was a safe medication by the medical establishment and I was born
with a physical defect that was traced back to that very medication. Needless to say,
I have been, and continue to be cautious when it comes to my own health and safety,
and the health and safety of my family, that now includes several grandchildren who
regularly spend several days visiting my home. Hardly a month goes by where some
product is proven after the fact, to have been harmful to the health of the public,
whether it is a medication, a synthetic food product or plastic with harmful
chemicals that cause serious illness or harm to people who have used it because
they trusted the authorities. Today it is certain plastic containers with harmful
chemicals that are now no longer allowed to be used in the manufacture of these
containers; tomorrow it could be smart meters being lawfully removed because they
make people sick. We hear through various media and other sources that there is a
suspicion that the radio waves from Smart Meters cause cancer and other
pernicious illnesses. In fact the State of California is already removing Smart Meters
from homes as a result of these concerns.

I feel that I have the right to opt out of the Smart Meter program for this reason
alone.

BC Hydro is asking consumers to make a choice between keeping the analogue
meter, which will automatically add a fee of 35.00 a month to the usage costs, to
accept the new smart meter, or to accept the smart meter but not connect it to the



smart meter system, also incurring an additional fee. To this point I also object for
the reasons outline here:

1. Last week I spoke to a customer service representative at BC Hydro who verified
that no one has come to read my meter between February and October 2013.
The consequence of this is, that I have been over charged so significantly that my
recent bill was 12.58. BC Hydro took payment in advance and was able to have the
advantage of using my money, even though I was overcharged for several months.
I think that BC Hydro should be compensating me for this unfair billing system.

Now BC Hydro says it has to add a fee of 35.00 per month to my bill because I don’t
want a smart meter. There was a time when BC would actually come every other
month to read my meter. They didn’t come for at least the last 8 months, so does
that mean that I should be able to request a refund of 35.00 per month in addition to
the interest on funds that BC Hydro had taken as advances for usage that was not
correctly calculated for the last 8 months?

The fee of 35.00 per month is explained as necessary to add infrastructure to
manage the billing system for those few of us who are opting out of the smart meter
system. That works out to approximately 21% of my average monthly bill over the
past ten months. This is excessive and unwarranted. The infrastructure already
exists to manage billing for analog users.

Furthermore I feel that BC Hydro should credit those who are opting out for the
actual cost of the hardware and installation of a smart meter. You can’t have it both
ways. If we are to be charged a penalty for not accepting what I feel is a totally
imposed new and unproven system and product, then if this is being handled fairly,
any cost savings to BC Hydro for not installing this new systemmust be included in
the consideration of all costs.

In conclusion I insist on the following:

1. The hardware and installation cost of a smart meter be deducted frommy
account;
2. 2% interest on the overcharged amount of my account be credited to my BC
Hydro account;
3. The 35.00 fee that is proposed to be charged, be put on hold until after BC Utilities
Commission has fully reviewed all of the circumstances, evidence and consumer
letters such as mine in order to determine if in fact such a fee is fair and required to
be levied. 35.00 per month is more than some people pay for their entire BC Hydro
bill each month and would be a considerable hardship for low income residents who
have legitimate concerns about the long term health effects of a smart meter.

Yours truly,

Renee Guarino




