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From: Carol W 
Sent: Friday, November 15, 2013 4:53 PM
To: Commission Secretary BCUC:EX
Cc: Complaints BCUC:EX; info@stopsmartmeters.ca
Subject: Project No.3698760 BC Hydro Smart Meter Choices Program.

   

To whom it may concern, 

I understand that BC Hydro has applied to BCUC for new charges related to their "Smart Meter 
Choice Program".  As I am planning to keep my 'legacy meter', BC Hydro intends to charge me 
$35.00 per month for their concession.   

Their application proposes the costs associated with offering me this choice.  I have read the 
document and feel I should offer some actual "on the ground" facts.  

The "story" of my experience is long winded but contains details, but the guist is, BC Hydro 
sent a meter reader in Feb. 2013.  Seven months later on Sept. 21 2013 they requested I read the 
meter and tell them the number over the phone. They were later, apparently, physically present 
to read it on Oct. 22, 2013, the anniversary of my equal payments.  

I am being ordered to pay $35.00/month for the 'inconvenience' of my Legacy meter and it is to 
cost me $425.00 a year to have my meter read. It is clear that I am capable of reading the meter 
for them for free. If they find this reliable customer of 45 years untrustworthy, they could read 
my meter once a year to confirm the amount of electricity I informed them that I've consumed. 
That is the only concession I am prepared to make. Any other “expenses” incurred in this 
updating of their system should be equally distributed with all customers. The contractual 
agreement between BC Hydro and myself is that they offer me a constantly available product 
and I pay for what I use. How they measure and maintain their inventory is not my concern, nor 
should it impact my private residence, nor should it be at my expense. 

By Table 3-13 Download/Read Operating costs, BC Hydro incurs from $21.25 to $41.85/per 
read depending on the total of participating customers. As they only need to read mine once or 
twice a year, it would seem, my projected cost of $425.00 is ridiculous, and entirely 
unnecessary. 

Table 3-12 reveals the "additional" costs of Theft Detection Resources, which are 
approximately $164.00 per customer. Obviously, these are costs already included in the old 
system, before Smart Meters. It is not an "additional cost", merely a restatement of pre-Smart 
Meter costs. It may be, perhaps, that Smart Meters have reduced these costs but have the Smart 
Meter customers been availed of these savings? Why then, should I be billed if those who 
have Smart Meters, are not credited? Evidence accumulated so far in this experiment, locally 
and globally, is that nothing is saved. Electricity use remains stable and customers save little, if 
any, and in fact many have faced an increase in cost. 

This statement below Table 3-12 - "All incremental field investigation costs have been allocated 
to the legacy meter" means that despite the fact that Radio-Off Meters, the other choice, 
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requires many, if not all the additional "Theft Detection Resources", that option does not have 
any allocation of the costs. Why is that?  Radio-Off-Meters will require a physically present 
reader, a someone who is contracted by BC Hydro, someone with special technical training, 
someone who will take longer to read that meter than the less trained guy who reads 
mine....significantly by BC Hydro's statement in 3.4.2.7 of their application : almost a minute 
per read, a difference of $2.  Yet, Radio-On Meters are charged less per month. 

What about the cost per Smart Meter per customer?  Do I assume correctly that the cost of the 
Smart Meter Program will be born by me, the same as any other customer?  Under the premise 
BC Hydro offers - that the 'odd ball' has to pay for the costs incurred by their choice - shouldn't 
the odd ball also benefit from the cost savings of their choice? Will I get a rebate for NOT 
having my meter upgraded? 

In principle, I never have and never will support the infringement of my personal freedom, 
guaranteed in our collective Canadian rights, to be free of government interference in my home. 
The vision of multi-national corporations is of average family homes equipped with appliances 
that broadcast to each other and the utility provider. It is not a vision I want for my private and 
personal space. Nevertheless, BC Hydro has allowed these private contractors to use “implied 
consent” to infringe on my rights, to demand that I submit to this or pay. I protest. But that is 
not the domain of the BC Utilities Commission. Nevertheless, I believe the job of the BCUC is 
to make sure my utilities are provided safely. The BCUC is not able to guarantee, nor is any 
other reliable body with no conflict of interest, able to guarantee, the safety of Smart Meters.  

I see that the BCUC has approved the charges for the interim, and BC Hydro has informed me 
that they will rebate any charges should the BCUC change their mind. Please change your mind. 
I view BC Hydro's application as their attempt to secure a money source for a badly handled and
expensive system update that is being downloaded to those of us who thought the plans were 
fraught with problems from the start and refused to participate. We are the naysayers and are 
being punished.  

There is accumulating evidence that this technology has health repercussions. Until this is 
resolved I will not put my family at risk. At some point, if I feel that commerce does not 
threaten my private residence, and all guarantees of efficacy are in place, I may reconsider. 

There is also accumulating evidence that this system results in personal data being insufficiently 
secured and at risk of being used by or sold to third parties. I believe it is against my 
constitutional rights to be asked to pay for privacy in my own home. Please reassess the 
application for additional charges put forth by BC Hydro while keeping in mind the points I 
have raised.  

My Story: 

I am on an equal payment plan of $207.00 a month since Oct. 2012.  My bills always showed a 
meter reading which corresponded with the previous year, that my usage had remained stable.   

On September 21 of 2013, because I'd missed a payment, I had to reestablish equal payments.  
The BC Hydro customer service rep. requested that I "read" my own meter and give her the 
number which I did.  She expressed that my usage was greater than previously.  When I asked 
"since last month?" she said "No.  Since February 2013, the last time your meter was read." 
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I was aghast!  So despite the assurances on my bills that my usage was stable, it had gone up 
considerably.  The current “charges” were simply a guess and not based on any actual 
knowledge. Now, there is an explanation.  I had expected some increase as my children had 
moved back home, unheated rooms are now heated, showers, laundry, cooking, so I was 
prepared for an annual adjustment in October that would not be the usual credit but perhaps a 
small debt.   

I received the annual adjustment bill of $1,210.71 and a re-evaluated monthly installment of 
$307.00. I also received the BC Hydro "Meter Choices Program" form, informing me of a 
$35/month fee for choosing my old meter.  If I am perfectly okay about "catching up" on my 
adjustment charges, and they are okay about me informing them what my meter says, then 
WHY would I pay $35/month for some "special" adjustments BC Hydro seems to think are 
necessary?  It is possible to input my electricity use easily and efficiently and WAY less 
expensively than they would have you believe. 

Sincerely 

Carol Wilkins 




