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From: Steve Hakes 
Sent: Monday, December 2, 2013 7:18 PM
To: Commission Secretary BCUC:EX
Cc: coordinator3@stopsmartmetersbc.ca
Subject: Concerns Regarding BC Hydro's Smart Meter Program
Attachments: Concernes Regarding BC Hydro's Smart Meter Program.docx

To:  BC Hydro Utilities Commission 
 
Attention:   Commission Secretary 
 
Please see attached letter outlining my concerns regarding BC Hydro's Smart Meter Program 
 
--  
In Friendship, 
 
Steve Hakes 
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BC HYDRO SMART METER CHOICES PROGRAM



December 2, 2013 

 

BC Utilities Commission 

Attention: BCUC Secretary (commission.secretary@bcuc.com) 

 

I am writing to you to express my concerns regarding the Smart Meter Program and to advise you that I 
am one of BC Hydro’s customers who have decided to opt out of the Smart Meter Program. 
 

When I initially became aware that BC Hydro was implementing their Smart Meter Program here in BC I 
became quite concerned over the total lack of public consultation on this matter.  I had never been 
approached by BC Hydro and/or asked as to how I personally felt, as a homeowner, to have this device 
installed on my residence.   The way in which this program was presented in the media indicated to me 
that I, as a resident of BC, had no say in the matter what-so-ever and that the Smart Meter would be 
installed on my private residence, located at , whether I 
liked it or not.  This “attitude” presented by BC Hydro left me feeling as though the democratic process 
in BC was indeed dead.  This issue then, and in my humble opinion, involved much more than simply 
having a Smart Meter installed on my private residence.  It was now a matter of whether or not the 
democratic process itself was worth fighting for. 

The second issue about this matter that caught my attention had to do with the conflicting information 

coming from BC Hydro versus the available information on the internet regarding the possible negative 

health effects that long-term exposure to RF’s might have on one’s health.  As I began to pay more 

attention to the various sources of scientific enquiry being made into Smart Meter’s and their negative 

health effects I became concerned that BC Hydro might be intentionally rushing this program through 

without having conducted a thorough investigation into this issue.  With media reports stating that BC 

Hydro was experiencing serious fiscal budgeting issues and out-of-control costs related to upgrading and 

new projects I feared, and continue to fear, that the bottom line might ultimately be putting BCer’s at 

increased risk of some serious negative health effects.  The reports coming from certain individuals on 

the internet regarding their reported deteriorating health following the installation of these Smart 

Meters was concerning.  The issue for me became, do I simply acquiesce to BC Hydro’s “demands” and 

possibly put my own health at risk, or do I fight for at least a moratorium so that a determination could 

be made after weighing all the available evidence and not simply that being touted by BC Hydro. 

 

The third issue of concern for me was that of privacy.  With this new Smart Meter Technology, along 

with the resulting upgraded household appliances being developed to work in conjunction with this new 

technology, it became somewhat worrisome to me that my household behaviours (i.e. when I use my 

washer, clothes drier, and other household appliances) might conceivably be monitored by a central 

database and that this information could be provided to third parties without my consent.  Furthermore, 

having a RF operating system might make it possible for such a third party to also monitor my personal 

behavioural habits and know whether I am at home or not, theoretically leaving my vacant residence at 

risk for robbery. 
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The fourth issue that sealed my decision to oppose the installation of a Smart Meter on my home had to 

do with the numerous reports I had read on the internet (approx. 100) that were reporting incredibly 

high increases in their Hydro Bills following the installation of the Smart Meter .  Reportedly, some of 

the increases in Hydro costs were quite literally astronomical.  Many reporting well over a 100% increase 

in the Hydro costs,  As well, when these individuals contacted BC Hydro to complain about these 

exorbitant cost increases BC Hydro advised these individuals that there was in fact no mistake in their 

respective Hydro Bills and that their Smart Meters appeared to operating just fine.  So, having no 

available recourse to remedy this situation these individuals must now submit to and accept these 

incredibly higher Hydro costs and “suck it up.”  If I, as a homeowner, am forced to absorb such an 

increase in my BC Hydro costs I will suffer extreme financial hardship as a result.  It’s not bad enough 

that BC Hydro has unilaterally decided to levy negative sanctions against me for not agreeing to have a 

Smart Meter installed on my private residence.  As you are aware, I am now being “forced” to pay a 

$35.00 penalty to have a “person” come and read my Meter. 

 

Considering the above I am quite concerned over BC Hydro’s strong handedness in this matter.  Many of 

us residing here in BC, and especially those on fixed incomes (particularly the elderly), will likely be 

forced to experience extreme financial hardships in the future as a result of BC Hydro implementing 

their Smart Meter Program.    

 

I urge the BC Utilities Commission to consider the above concerns as presented by me.  You could very 

well be putting your own health, and the health of numerous others (financial and otherwise) at risk as a 

result of this poorly thought out Program. 

 

Sincerely, 

 

Stephen G. Hakes 




