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From:
Sent: Sunday, December 1, 2013 11:59 PM
To: Commission Secretary BCUC:EX
Subject: Smart Meter issue

Dear Commission, 
  
When B.C. Hydro told us that we HAD to have a Smart Meter when the program began, I told them that I did not want one 
and asked if I had any options.  NO, it's a Smart Meter or nothing. 
  
I decided to install a solar system and outdoor woodburning furnace.  I spent thousands of dollars doing this.  I informed 
Hydro that I was going to go off grid completely.  Well, it took a while to get the bugs out of my system...I'm an older 
woman, I used all my major resources to do this.  I also kept Hydro informed every month by phone that I was still going 
off grid but not ready yet.  I did this because I was concerned they would be sneaking up on my property and replacing 
my Analog with a Smart Meter.  One fellow in the Smart Meter department told me in a not so kind voice, that they 
(Hydro) would be keeping an eye on me. 
  
Later I was told I could keep my Analog until the Seal Date expired, then I'd have to have the Smart Meter.  Then we are 
now informed that if I want to pay 35.00 monthly, I may keep my Analog and when the Seal Date expires, they will replace 
it while supplies last.  I believe these meters are still being manufactured. 
  
If Hydro is going to bill me 35.00 per month if I DONT respond to their document, why did they send 3 notices and make 2 
phone calls to get me to agree to one of the choices? 
  
My major question to your Commission is this...given that I made the expensive changes to my home so I didn't have to 
have a Smart Meter and had NO options before according to Hydro, can I now hold Hydro responsible for the monies I 
spent and be reimbursed?  I feel I should also be reimbursed for the year I called every 2 months and read them the 
meter numbers when they fired the readers out my way. 
  
Thank you for your consideration. 
  
Sincerely, 
  
Ms. Zohar Jordan 
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