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From: elizabeth kaller 
Sent: Sunday, December 1, 2013 9:20 PM
To: Commission Secretary BCUC:EX
Cc: info@stopsmartmeters.ca; una@citizensforsafetechnology.org
Subject: BCHydro's Smart Metering Program Meter Choices proposal

 
To: BC Utilities Commission Chair and Members 
 
Re: BC Hydro’s Smart Metering Program Meter Choices proposal: 
 
I ask you to consider the following concerns, to refuse/limit Hydro’s Meter Choices proposal, and to allow Hydro customers to 
keep—or have returned---non-smart meters; and to allow Hydro customers to keep those meters, or have them returned, without 
paying added fees or being threatened with power cuts. 
 
1.  BC Hydro is offering only a temporary delay in the installation of smart meters, not permanent relief from them.  Hydro states that 
once “old” meters fail and the Hydro supply of replacements is exhausted, smart meters will be installed.   In addition, an account 
holder who moves after declining a smart meter, and being charged for the privilege, is not offered continued freedom from a smart 
meter.  
 
2. Hydro does not specify the source of its replacement “old” meter supply.  Are these unused “old” meters?  How well has Hydro, 
intending that “old” meters would be obsolete, stored this supply?   How much of a supply is available?  Could Hydro show good 
faith and replenish the supply?  And if the replacement meters had been previously used and were removed when replaced with smart 
meters, was the removal and storage done in ways that kept the meters in condition for re-use?   
 
Without an adequate supply of working “old” meters, the “Choices” program is meaningless. 
 
3.  Hydro proposes to charge a fee to account holders who wish to keep their “old” meters (which might be replaced shortly with 
smart meters—see above).  The amount of the fee for maintaining the status quo is to be charged monthly.  The fee is high, perhaps 
intended to discourage customers from keeping their “old” meters.  The fees are also to be charged immediately, before review 
provides firm data for account holders to use in decision-making.  
 
4.  This monthly fee might not be only one proposed.  A second “choices” letter from Hydro received at my house on October 12 
referred to an additional charge if installers “cannot complete a planned exchange at your property . . . .”   Is Hydro proposing to 
charge account holders for botched installation jobs by its agents?  Or has Hydro slipped in, after the initial letter, another charge of 
an unspecified amount, in addition to the large monthly charge, for situations where no installation was attempted; and is Hydro 
introducing new fees as it goes along? 
 
5.  BC Hydro’s letters state: “If you do not confirm your choice by December 1, 2013 . . . the monthly fee for keeping an old meter 
will be added to your BC Hydro bill.”  This is negative billing, which is illegal. 
 
6.  Hydro also threatens disconnection of service for non-payment of fees for avoiding smart meters.  This threat, added to the 
imposition of fees and what might be fee escalation (see item 3 above) is not what might be expected of a reputable business. 
 
7.  Account holders who received smart meters are excluded from Hydro’s proposal, allowing Hydro to maintain gains made in its 
smart meter installation drive, although some of those gains are alleged to have been made against account holders’ wishes and 
without their informed consent.   The exclusion is also discriminatory. 
 
8.  The exclusion of commercial account holders is also discriminatory. 
 
9.  Hydro does not adequately explain the need for account holders to pay anything at all for receiving nothing.  Does it make sense to 
charge customers for a new feature they decline when that feature is being provided free to those who accept it?   
 
10.  As to the cost of manual meter reading, Hydro has estimated my bills since spring.  In addition, I am willing have Hydro continue 
to estimate my bills and willing to provide Hydro with a meter reading from time to time. 
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11.  Although the proposal clearly contemplates the phasing out of “old” meters and the installation of smart meters at all residential 
addresses, it does not address the winding down of fees. 
 
I urge the Commission to make use of all the powers it has to limit the damage to account holders from the BC Hydro proposal. 
 Immediately, would the Commission please prevent Hydro from cutting power or threatening to cut power to account holders who 
prefer not to pay Hydro’s “Choices” fees, at least until the Commission review is complete?   
 
Thank you. 
 
Elizabeth Kaller 

 
 
 




