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From: Randj L 
Sent: Friday, November 29, 2013 6:31 PM
To: Commission Secretary BCUC:EX
Subject: Fwd: Opt out application

 

---------- Forwarded message ---------- 
From: Randj L  
Date: Fri, Nov 29, 2013 at 6:30 PM 
Subject: Opt out application 
To: commissionsecretary@bcuc.com 
 

Attention:  Erika Hamilton 
 
We have never had to pay an extra fee in order to have an employee come to our home to read our hydro meter, 
so the $35.00/month charge is completely a bully tactic in order to get people to comply with their wishes.  I 
could understand keeping our bill the same as it always had if BC Hydro wanted to reduce everyone else's bill 
by $35.00 per month because they say it will save so much by using the smart meters.  However, what they 
really mean is that it will save them more money despite their huge annual profits each year. 
 
There are always new things being created and presented as safe based on some sort of research.  However, as 
that new thing is put into place, then there are also many stories that come out later about how that new product 
ultimately kills, or damages people's health.  Likewise, I have read of several people who have complained 
about their health problems arising or worsening following the use of the smart meters in North America. 
 Therefore, I don't want to increase my family's exposure to something that is potentially harmful when the old 
system is working and functioning completely fine. 
 
We also like the idea of having someone employed in order to do this meter reading job.  New technology is 
good for somethings, but when it begins to interfere with a person's ability to earn a living, and it creates 
unemployment, that is a mistake.  We also believe the old meters are more reliable and more mechanically 
sound.  It seems to us that one of the reasons BCHydro wants to put smart meters in, is so they can figure out 
when the high usage rates are and then customize everyone's bill to have to pay a higher rate for the exact time 
that they have always used hydro, such as when people cook supper.  That is going too far as an invasion of 
privacy.  The security on the smart meters is not even that of an xbox machine which creates potential hacker 
problems and thereby invalidates the accuracy of anyone's bill from a smart meter because of the huge potential 
for hacking via the air waves.  This is completely avoided by keeping the old meter. 
 
We also happened to notice that when the meter reader was here last, it took him at the very longest 2 minutes 
to walk onto our property, read the meter, and leave the property.  Theoretically, if the meter reader is earning 
$35.00 per hour, then that fee should be divided evenly between approximately 17 addresses. 
 
We hope the decision to allow people the freedom to choose the old or the new will be provided without a 
penalty and any such bullyish tactics will be reimbursed to those of us who have chosen to keep with the safe 
and reliable old meters. 
 
Rodney and Judy Lans 
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