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From: Carol Bordian 
Sent: Wednesday, November 20, 2013 12:16 AM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Application for Approval of Charges Related to Meter Choices Program

 
Commission Secretary - BCUC  
 
We received a phone call Saturday, November 16th, 2013 at 10:15 a.m.  The individual said she was from BC 
Hydro's Smart Metering Program and she was reminding us if we didn't send in our 'package' we would be 
charged $35.00 as of December 1st.   

1. Why is it necessary for them to phone us to remind us about this when so many letters have gone in to 
their office from us declaring we are keeping our analogue meter? 

2. Why are they phoning on a Saturday--does that mean they get extra pay for working Saturday? 
3. Is this BC Hydro's way of justifying to the BCUC their need for funds for the call center? 

On November 18th we checked the number that called us.   It belongs to Corix Utilities, not BC Hydro! 

We understand BC Hydro is trying to pressure those of us remaining with analogue meters, but when we have 
persistently advised of our intent to keep our analogue meters, there is no need for continual harassment from 
BC Hydro, Corix, Smart Metering Program, or anyone else trying to coerce us into accepting a smart meter. 

Quite frankly, we don't understand how an independent public body like the BCUC can be coerced by BC 
Hydro through government intervention to disregard the public.  BCUC is no longer representing the public at 
large, but unfortunately is just a pawn of the government, doing their bidding.  Perhaps the BCUC no longer 
needs to exist if its intended function has ceased to be. 

We sincerely hope the BCUC panel will show their independence as a public body and not be swayed by the 
pressure put on them by the BC Liberal Government and BC Hydro et al. 

Sincerely, 

Ken W. Bordian, 

 
Ken W. Bordian 
            and 
Carol C. Bordian 
Home Owners 
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