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From: Usha Rautenbach 
Sent: Friday, November 29, 2013 5:15 AM
To: Commission Secretary BCUC:EX
Subject: re BC Hydro Charges to Opt Out of Smart Meter program

The amount of a monthly opt-out fee proposed to be charged should be put on hold 
until after the BC Utilities Commission has fully reviewed all of the circumstances, 
evidence and consumer letters such as mine in order to determine if in fact so high 
a fee is required to be levied, and if so, if so high a fee is fair at all, or to all; but if so 
high a fee is found not to be required, it can be made a nominal fee of $1 per 
month, to be fair.  
 
My case for a nominal opt-out fee:  
 
1. UNFAIR FINANCIAL HARDSHIP 
$35.00 per month will be a considerable hardship for low income residents who 
choose to opt out because they have legitimate concerns about the long term 
health effects of a smart meter, based on their reading of reports by highly 
reputable agencies, which I could quote at length, but will spare you in hopes you 
already understand the issue that is being flatly denied by BC Hydro and Mr. Bill 
Bennett, without listening to the sufferering.  
 
Therefore I suggest a nominal opt-out fee only be considered, to mitigate unfair 
financial stress simply to protect oneself from potential harm. 
 
2. UNREASONABLE HARDSHIP 
If they simply cannot pay that much, and feel they are faced with having to accept 
the potential harm, that becomes an unreasonable and unacceptable stress on their 
emotional well-being and quality of life. That is an extraordinary chice for an 
essential utility to force any citizen into, but for the physically vulnerable it is 
unconscionable that they should be placed in harm's way with no real choice to 
avoid that. 
 
Therefore I suggest an opt-out fee of $1 be seriously considered, to permit a real 
choice whether or not to take on placing oneself in harm's way for want of funds to 
pay for protection. 
 
3. UNREASONABLE CHARGES FOR A SERVICE NOT REQUIRED 
The $35 per month opt-out fee has been explained as the cost for manual reading 
of the analog meter. This does not make sense. The figures quoted 
are questionable, and the responses to questions put are simply unreasonable, 
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revealing inexperience. Responsible users have valid experience which warrants 
being heard and understood. 
 
3a. BC Hydro has no need to pay a meter reader once each month to read the 
analog meter. These meters have never been read more than once in 60 days, 
have often not been read in 60 days (in which case the usage is estimated based 
on past usage, and evened up automatically by the subsequent reading of total 
accumulated usage), and in regions where it has not been financially viable for BC 
Hydro to send a meter reader, the manual reading has been reported by the user - 
with no charge to BC Hydro for the service. My own readings submitted without 
charge to BC Hydro, have been accepted by BC Hydro without a problem, 
especially when the paid meter reader has made an error (easily done, so I don't, in 
my own interest). 
 
3b. One manual reading per year would be sufficient to check the accumulated total 
usage and make any necessary adjustments to user-reporting. In my case, no 
adjustments would need to be made, as I have been familiar with reading an analog 
meter for 30 years, since I use it to monitor and adjust my use of electricity to keep 
it minimal. There are a variety of checks and balances possible to make user-
reports accurate - such as emailing a photograph of the dials with the date of that 
day's newspaper in view.  
 
I have read BC Hydro's concerns about user-readings, in response to questions 
from lawyers, and assure you that you do not need me to take your time listing how 
erroneous they are and how ludicrous at times. They illustrate to me that little 
attention to necessary detail is being paid by BC Hydro communicators.  
 
Whether so high a fee as $35 per month is found by you not to be a reasonable 
estimate of the costs involved in manual reading, or whether the frequency of 
reading is found by you not to be reasonably required, a nominal fee of $1 per 
month to opt out of having a Smart Meter could be arrived at. 
 
Yours sincerely, 
Frances Rautenbach 
 
 
 
 




