
1

From: Usha Rautenbach 
Sent: Friday, November 29, 2013 6:29 AM
To: Commission Secretary BCUC:EX
Subject: BC Hydro's proposed $35 for opt out fee

I am a senior citizen who lives alone, with long-term disability health concerns. My monthly income is $870. I cannot without hardship afford to pay 
the proposed $420 per year, which in my case is the equivalent of 85 percent of what has been my annual electricity bill ($497 total for 2013). With 
the help of my analog meter I keep my electricity usage down to 50 percent of the usage of BC Hydro’s stated average residential consumer (11000 
kWh/year). BC Hydro rates for electricity usage will soon be increasing. I do not object to paying for my electricity usage.  
 
I do object to a $35 fee simply to exercise my choice to continue reporting my analog meter’s readings, while BC Hydro claims the $35 covers the 
cost of a manual meter reader. I wonder if BCUC could recommend as the “opt-out fee”, people like me being paid $35 each month by BC Hydro to 
email to BC Hydro the reading of the meter with a photograph? But I understand BC Hydro has landed itself in financial difficulties of its own 
making - it would claim it could not afford so high a fee for so few minutes’ work. Nevertheless, I am fully prepared to save them the expense by 
doing it for free. I’d pay a $1 per month opt-out fee in those circumstances, and by their own figures that would bring them in $60,000 per month, 
and save them as much as 60,000 x $35 every month. 
  
The offers presented leave me with no true choice, in effect asking me to abandon my rights to fair treatment, privacy, autonomy, and healthy living 
in my own home. The imposition of paying unjustified fees I hope you wll see as neither reasonable nor fair. They will cause hardship, not to all, but 
to the already vilnerable. That’s discriminatory, That’s not right. 
 
Please decide to change the interm fee approved to $1 per month. That would be fair - $60,000 for BC Hydro every month. 
 
Frances Rautenbach 
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