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From: Tracy Ubell 
Sent: Sunday, December 1, 2013 2:39 PM
To: Commission Secretary BCUC:EX; Minister, MEM MEM:EX; Throness, Laurie; 

OfficeofthePremier, Office PREM:EX; msmyth@theprovince.com; coordinator3
@stopsmartmetersbc.ca; Farnworth.MLA, Mike LASS:EX; Horgan.MLA, John LASS:EX

Subject: BC Hydro Civil Suit

To: BC Utilities Commission, Premier Christie Clark, Bill Bennett, and Government Representatives 
 
I wish to inform you that I have joined the Class Action lawsuit against B.C. Hydro with regards to their Smart 
Meter program and the proposed opt-out fees. 
I do not have a smart meter and have continued to refuse to have one installed. Imagine my dismay over 
learning that B.C. Hydro was proposing a $35 per month "meter reading fee" to be added on to my hydro bill. 
I was very hopeful that the BCUC would immediately put a stop to that outrageous and unrealistic "meter 
reading fee". When this fee was "approved on an interim basis" by the BCUC I realized that ordinary citizens, 
who are the backbone of this province, were simply to be trod on by all government agencies. Enough! 
On your website it states that "The Commission's mission is to ensure that ratepayers receive safe, reliable, 
and non-discriminatory energy services at fair rates".  
As you know, B.C. Hydro bills are delivered to the consumer every two months. How then was $35 PER 
MONTH even given consideration by the BCUC (or $20 per month in the case of smart meters with the "smart" 
turned off).  
Now that there has been an uproar I noticed that BC Hydro changed the wording on the opt-out fee letters from 
"expected to be" to "approved by the BCUC on an interim basis". Irregardless of the outcome, these fees are 
"going to be added to my bill effective Dec 2, 2013".  
How can "extortionary fees" be "added to my bill" before a conclusion has been made? 
Is no one listening to the people you represent? Imagine adding $70 to every B.C. Hydro bill of people who 
have refused a smart meter. We are still a hydro customer, and we still pay for the hydro we use. How can it be 
justified to charge an extra $70 on every bill as a "meter reading fee"? This will cause extraordinary hardship 
for me, as a low income earner, and can be described as nothing more than a spiteful fee. 
Tracy Ubell 
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