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From: cnhall [cnhall@telus.net]
Sent: Saturday, November 16, 2013 7:44 AM
To: Commission Secretary BCUC:EX
Subject: Interim approval of BC Hydro’s requested opt out fees

To the BC Utilities Commission: 
We are writing in regard to your interim approval of the fees requested by BC Hydro from 
every account holder who chooses to keep their present analog or wired digital meter. We 
realize that interim approval for requested fees is a common and accepted practice, 
because if the amount of the fee is lowered in your final decision, any excess amount is 
refunded to customers. However, in this case your interim approval is causing undue and 
unwarranted hardship on many thousands of individuals and families. 
Simply put, many thousands of people in BC just DO NOT HAVE THE MONEY to pay $35 each 
month for two, three or four months while this process goes on. Yet that is their only 
choice if they wish to avoid serious threats to their health, safety and privacy. Many, 
many people are in the situation where the only discretionary part of their monthly income 
is for food, and any extra expense means being unable to buy healthy foods such as fresh 
fruit, or even having to skip meals. We doubt that any of you have ever personally been in 
this situation, but we can assure you it is very real and we would not wish it on you for 
a week, let alone indefinitely. 
It appears that BC Hydro’s aim in setting the opt out fees so high – especially during the 
winter months, when Hydro bills are already at their highest and even the most meager 
Christmas costs loom large - is a deliberate ploy to force as many people as possible into 
“accepting” a smart meter. It is especially cruel and unconscionable to require these 
patently inflated fees before the BCUC has had a chance to rule on them. 
BC Hydro has applied for an extension of the date for its final submission, thus advancing 
the whole process into mid-February before it is even deliberated on. We feel this 
extension should be granted in the interest of thoroughness, but it also puts additional 
burdens on everyone paying the opt out fees up front. 
We therefore request that you immediately issue an order suspending payment of any opt out 
fees until after your decision is made. BC Hydro could advise customers of the fees for 
which they will be potentially liable, noting that these could be substantially reduced 
(or possibly increased) by the Commission’s decision, but they would not actually be 
billed until a decision is reached. 
 
Respectfully submitted, 
Norm and Carol Hall 
Denman Island        
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