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From: Arlene Churchill 
Sent: Tuesday, December 10, 2013 3:50 PM
To: Commission Secretary BCUC:EX
Subject: letter of comment on BC Hydro Smart Meter Choices Program – failed installation fee

Dear British Columbia Utilities Commission members: 

Please accept this second letter of comment, this time regarding the “failed installation fee.” 

At first glance, it might seem fair to charge a customer who has agreed to certain type of meter and then balks 
at the exchange, but for those of us for whom the analog meter is essential for health, it is not that simple.  

As I stated in my previous letter, I have been advised in by medical doctors to maintain a safe analog meter. 

Given the many instances in which BC Hydro installers have put in a Smart Meter against the express wishes of 
the customer, whether through stealth, intimidation, or dishonest and broken promises, I feel I have no choice 
but to protect my analog meter from easy accessibility. 

According to an article in the Kelowna Capital News, a woman in Peachland “was assured [by a BC Hydro 
representative] the meter would be replaced with another analog meter” after she indicated she could not have a 
Smart Meter for health reasons. The installers then promptly put in a Smart Meter. ( 
http://www.kelownacapnews.com/news/203497291.html  ) 

As a teacher, I have always tried to instill respect for authority and taught the wisdom of cooperation and 
playing by the rules. My hope has always been that, through communication with BC Hydro, a solution could 
be found that would enable me to have electricity in a manner safe for my health.   BC Hydro’s actions have 
left me appalled and unsure as to what I should do.  

I don’t quite understand the circumstance under which this fee would be charged, but it seems it might be a 
penalty for people like me who have been compelled to protect our analog meter in order to protect our health.  

I hope before you approve this fee that you clarify how it will actually be used and whom it will be used 
against. 

Thank you for reading my letter and for acting with compassion and fairness. 

Sincerely, 
  
Arlene Churchill 
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