
1

From: MichaelV 
Sent: Sunday, December 15, 2013 6:41 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter Choices program

 
Re: BC Hydro Smart Meter Choices program 
 
 
 
 Dear Commission Secretary, and Members of the Commission, 
 
Please accept my input here as Letter of Comment for consideration by the Commission. 
Knowing that you may already had similar information presented by other people I will try to be very concise. 
I believe BC Hydro has to abandon its claims of additional $35 dollars fee trying to justify “special needs funding for SM opt-out 
options” 
In a world of service providers there is a term known as Normalization literally meaning the balancing the extra expenses among all 
participating parties. It is known fact that the actual electricity delivery, maintenance and management for remote locations are more 
expensive for BC Hydro. Yet people in metro areas are paying practically the same fee for kW as those located remotely. That is – 
normalization which makes utility, and other service providers play a fair game not discriminating people based on where they live 
regardless the actual difference. We customers already share the balance of expenses equalizing the price. Logically SM opt-out 
option should go without any fee as it is at least another option of the service delivery, not mentioning any serious concerns why 
people had to stand against SP programs. 
Normalization should be working here as it is working now for all paying their extra shares supporting more expensive delivery to 
remote locations. 
Taking myself as an example: my average bill comes to $50 dollars as I do try do minimize it. Them $34 extra 
fees would come to the increase up to 70% of my bill. There cannot be sound justification of such abnormal 
increase at all. I do not want to use a synonymic row for “extortion” but it can hardly be other word(s) used for 
such a “fee” 
 
Hydro is already scheduled 28% increase rate for next year. With the worse condition, which is still cannot be 
anything else called but extortion, BC Hydro should not be using one flat rate for everyone, but they could use  
1% of the bill amount making this still questionable “fee” at least seen as not as a blatant extortion. 
 
So for the BCUC I would like to propose to look deeply to the possibility to keep BC Hydro on the track of 
Normalization as what they use currently, and if it comes to yield to the pressure from Liberals 1(one) % from 
the bill may be a sound compromise rather than flat $35. 
 
Sincerely, 
 
Michael Volansky  
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