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From: Frank O'Donnell 
Sent: Sunday, December 15, 2013 10:51 AM
To: Commission Secretary BCUC:EX
Cc: info@oipc.bc.ca
Subject: BC Hydro Smart Metering Program - Cost, Safety and Privacy issues

 
 

TO: Laura Sharpe, Erica Hamilton, 

 

Dear Ms Sharpe, Ms Hamilton, 

 

I wish to add to my previous Correspondence dated Friday, November 15, 2013. 

 

BC Hydro has not responded to my written requests for information, as detailed in my previous correspondence to you 
dated Friday, November 15, 2013, therefore I wish to re-iterate my deep concern about the Cost, Safety and Privacy 
issues of the Smart Meter Programme. 

  

Since you appear to be extremely limited in your ability to carry out an independent review because of  the BC 
Government’s direct instructions (September 2013 Order in Council No. 391), it is important to supply you with adequate 
data to balance any perceived bias caused by the above restrictions. 

  

The BC Office of the Privacy Commissioner made many recommendations covering the security of data obtained from 
smart meters. I have not been able to determine from BC Hydro whether any of those instructions have been 
incorporated into their system, and what are the costs associated with those changes.  

  

After studying Measurement Canada’s deliberations on smart metering (Summary of Issues, Measurement Canada (MC) 
/Industry Joint Workgroup Response - March 2008.),  I would expect BC Hydro to be able confirm compliance with the 
Electricity and Gas Inspection Act (EGIA) requirements. However they have not responded to my requests.  There appear 
to be several unanswered issues in the working group’s deliberations that will impact costs.  

  

I would suggest that BCUC requires all of the cost figures from BC Hydro covering the implementation and maintenance 
costs for the system and its infrastructure.  
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My concerns includes whether BC Hydro has disclosed the true cost of this system and have they been realistic in their 
Return on Investment (ROI) projections? BC Hydro did not reply to my request for this information.  

  

Is one of the possible outcomes of your review that the entire smart metering system is not cost effective? 

  

Thank you, 

 
Frank O'Donnell 

 




