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From: Yolanda & Duane 
Sent: Sunday, December 15, 2013 9:36 PM
To: BC Hydro Customer Service; Commission Secretary BCUC:EX
Attachments: BC Hyrdro letter- Dec 1813.jpg; Jan 2012.JPG

Dear BC Utilities Commission Office, and BC Hydro- Greg Reimer, 
  
I have an alternative measure instead of paying to read my meter monthly!  It solves Hydro's dilema! 
  
I can take a picture of my meter reading and e-mail it to BC Hyrdo with the date stamped by the camera. I 
already pay equal biliing!  
  
Attached is a picture of my meter taken about a year ago. AS you can see. It can be clearly read. I can further zoom in ! 
All I need is a date stamped by my camera when I take the next meter reading. I can do this once a month.  Save Hydro 
coming to read our meter! Also, why is an old meter being charged an extra $10 per month? Please consider this 
alternative means which I and my husband are willing and agree to do so.I have not signed your contract but send a letter 
asking for this alternative to us sending you our meter reading. We already pay equal biling and have been long standing 
GOOD customers who have paid their bills fully and on time! 
  
At present I don't have a Smart Meter on my property for health reasons. For your information, 
my meter is located beside me on the other side of my living room wall when I am sitting on my couch 
to relax at the end of a days work!   
I am already exposed to radiation and other health hazards all day long at work in a hospital I don't need more exposure 
when I arrive home. We also don't have Wi Fi for personal reasons. 
  
When you begin to add all the other radiation exposures and health hazards in our work, our home, and in our 
communtity...some people are just more exposed  than others.  
So, this issue of smart meters is a very individual choice and concern.  
  
Now Hydro is threatening with an extortion fee to keep a radio off meter and old meter.  It is so obvious...what Hydro is 
trying to do...to charge up to $450/year. Who can afford this! This is truly extortion!  
  
Here is my suggestion: 
I can send a picture of the meter reading via e-mail ( It has the meter number and the readings) - at no cost, no one 
needs to visit the premises!  And, I already pay equal billing.  
So, therefore, there is no need to pay a fee per month or have someone come to read the meter every month.People who 
want to keep radio off meters and old meters can send a picture every month!   
Lets use the technology that we already have and feel most comfortable with when it comes to our health! 
  
"Take a picture and email it in!"   Let me know when I can send you my meter r meter reading with the date stamped on 
the picture eevery month! 
  
Problem solved! NO necessary fees! 
  
I hope you seriously consider my ALTERNATIVE suggestion!  
  
There is always another way! 
  
Regards, 
  
Yolanda Corrigall 
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