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From: Jude Lawrence 
Sent: Thursday, December 12, 2013 2:20 PM
To: Commission Secretary BCUC:EX
Subject: Letter of comment on BC Hydro's Meter Choices Program

Follow Up Flag: Follow up
Flag Status: Completed

Dec. 12, 2013 
 

British Columbia Utilities Commission  
Sixth floor, 900 Howe Street, Box 250 

Vancouver, B.C. V6Z 2N3 
 

Re:  BC hydro's Application for Smart Meters Choices Program 
 

Dear Commission members, 
 

First of all, I would like to thank the commission for doing such a thorough job of researching this 
issue and being so conscientious in examining the facts. I imagine it must be a difficult job.   I have 
read your letter of November 6,2013 to BC Hydro in response to their application for approval of 
charges related to their Meter Choices Program and am very impressed with your thoroughness and 
the questions that you have posed to BC Hydro.  
 

Please excuse the length of this letter.  I tried (but failed) to keep it as brief as possible. I would 
appreciate if you could take the time to read it in its entirety.   
 

I would like to register my strong opposition to BC Hydro's new policy to charge $35 a month extra 
billing fees to those of us who, for whatever reason, choose to keep our perfectly good analog 
meters.  I am a senior on a fixed income who would find the increased charges difficult and 
punitive.   
 

I would suggest that the fees that BC Hydro would like to set are not designed to recoup legitimate 
costs but are  primarily established as incentives for getting a smart meter and disincentives for 
opting out.  I think that having such high rates has definitely caused a massive decline in the opting 
out participation rate and therefore a proportionately higher estimated cost per household for the new 
monthly fee.  Prior to September 2013 when Hydro's first notices regarding their ''Meter Choices 
Program" went out, there were about 60,000 households (approximately 120,000 customers) who 
wished to retain their legacy meters.  I believe that number has dropped to about 10,000 and is a 
direct result of Hydro's threats to charge exorbitant rates for this 'privilege'.  
 

I strongly object to BC Hydro's intimidating tactics.  I live on a block where 90% of the residents had 
put signs on their meters clearly stating that they did not want them replaced with smart meters.  
Slowly I notice that one by one my neighbours have been intimidated and threatened with outrageous 
fees ($420 year!) if they want to keep their old meters so have capitulated and accepted (under 
duress) these new so-called smart meters.  They have also been threatened with having their power 
disconnected.  Obviously the threat of such high fees coupled with the possibility of having the power 
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disconnected is acting as a disincentive for opting out.  Two days ago a neighbour was having a 
smart meter installed and when I asked her about it she simply said " I don't have any choice".  
 

Another example is two sisters who live on this block, both of whom have young children, who were 
adamantly opposed to having a smart meter.  Their mother who also lives on the street said they both 
got to a point where they  were so tired of being harassed by Corix employees  and concerned about 
not having power, with each having two young children, that they just gave up. 
 

I have been a customer for approximately 35 years and have recently managed to conserve energy 
to the point where my daily consumption is currently averaging 5 to 6 Kwhs per day. (I realize this is 
absurdly low but it is possible).  At .069 per Kwh, this amounts to between $10.35 and $12.42 per 
month plus the basic charge of $4.58 which would then total between $14.93 and $17 per month .  
As you can see, in my case an increase of $35 per month would result in charges of about $50 to 
$52...more than a 300% increase in my rates! 
 

There are many reasons for not wanting to exchange these meters for the new so-called Smart 
Meters.  My main reason has to do with the long term and short term effects of radio frequency 
radiation (RFR), which these meters emit, on my health and the possibility that over time they will be 
found to be a causative factor for various cancers and other diseases.  One not so well know effect of 
RFR on human health is the documented decrease in the production of melatonin with the resulting 
effect of interfering with sleep.    
 

I currently suffer from severe chronic insomnia and have noticed that it is worse in the past few 
months, as my neighbours, who had previously registered their unwillingness to trade in their analog 
meters for smart meters, have been intimidated and forced into accepting them against their wishes.  
Even though I limit the RFR in my own home, I believe a certain amount that is in the neighbourhood 
filters through. 
 

I am also in an extremely high risk group for cancer and do not want to add to this risk. Currently I 
deal with a myriad of symptoms which bear a strong resemblance to the symptoms of 
electrohypersensitivity and do not want to further exacerbate these problems.  Because of the above 
reasons, I choose to live without cell phones, WiFi, microwaves, TVs, cordless phones etc. but am 
increasingly concerned about the effects of living in a neighbourhood where one by one my 
neighbours are being forced to capitulate and accept smart meters. 
 

Re: effects of RFR on human health.  A group of medical doctors plus technical advisors have 
submitted a report to the Eugene Oregon Water and Electricity Board in which they have spent two 
years reviewing available scientific research regarding the effects of RFR and have concluded 
"Existing scientific research offers strong evidence that the chronic exposure of the public to 
microwave RF transmissions produces serious acute and chronic health effects in a 
significant portion of the population."  
 

You can avail yourself of this very comprehensive report if interested 
at http://skyvisionsolutions.files.wordpress.com/2013/11/paul-dart-md-lead-author-report-to-
eweb-june-2013.pdf 

 
But it is not your job at the moment to backtrack and determine if the Smart Meters should be given 
the go-ahead.  You were denied the opportunity to assess the merits of this program and your current 
mandate as I understand it is to determine what would be reasonable and fair fees to charge us.   
 

I would argue that a nominal fee of $1would be the appropriate fee for the following reasons. 
 

1. The program was not well thought out and researched from the beginning.  If BC Hydro had done 
due diligence it would have discovered much more opposition to the program than has actually been 
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identified and it would have discovered much scientific research documenting the effects of RFR on 
human health. They should have known that there would be a significant portion of the population 
that would want to retain their meters and this should have been factored into their plans. BC Hydro 
is making the assumption that the costs they have outlined are necessary, AND that they should be 
born by those choosing not to have a smart meter.   But just as we all pay for highways but don't 
necessarily use them, the costs of the program should be born by all users. 
 

2. Had Hydro done more thorough research at the beginning, it could have chosen to go a 
different route.  It DID NOT HAVE TO  chose the smart meter system as, I believe, there 
are other non radio frequency radiation options available which would have helped Hydro 
achieve its goals.  (You would probably be more familiar with these systems than I am).  
In fact, they may have been more cost effective. 
 

3.  Many communities in North America are charging much more nominal rates for keeping an 
analog meter.  For example:   Tucson Electric:  $10 a month with a $5 rebate if the customer reads his 
own meter.  Hydro Quebec : $17  California: $10 every two months ($5 for low income) 
with a $75 initial fee.  Maine: $12 with a $40 initial charge.  Source: Arrow Lakes News- 
Sept 30, 2013. And now Los Angeles Dept of Water and Power is allowing opt out with absolutely 
no charge.   They join Vermont and one utility in the state of Oregon with this policy.  The web site 
ffor this information is http://stopsmartgrid.org/                                                    

This is not to say that I think we should adopt similar fees just because other jurisdictions do.  I still 
think that since nothing has changed for us (analogers), our rates should not change. Prior to Dec 
2/13, we were receiving basic services at a certain rate… we are still receiving the same service, our 
rates should remain unchanged… or increase by $1.  On the other hand, perhaps the new recipients 
of the smart meters could bear some of the costs of the new smart meter program as they are the 
ones, according to BC Hydro who will be reaping the cost saving rewards. 

4.  BCUC's Utilities Commission Act states:   
59   (1) A public utility must not make, demand or receive 

(a) an unjust, unreasonable, unduly discriminatory or unduly 
preferential rate for a service provided by it in British 
Columbia, or 

(b) a rate that otherwise contravenes this Act, the regulations, 
orders of the commission or any other law. 

(2) A public utility must not 

(a) as to rate or service, subject any person or locality, or a 
particular description of traffic, to an undue prejudice or 
disadvantage, or 

(b) extend to any person a form of agreement, a rule or a facility or 
privilege, unless the agreement, rule, facility or privilege is regularly 
and uniformly extended to all persons under substantially similar 
circumstances and conditions for service of the same description. 

(3) The commission may, by regulation, declare the circumstances and 
conditions that are substantially similar for the purpose of subsection (2) (b). 
(4) It is a question of fact, of which the commission is the sole judge, 

(a) whether a rate is unjust or unreasonable, 

(b) whether, in any case, there is undue discrimination, preference, 
prejudice or disadvantage in respect of a rate or service, or 
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(c) whether a service is offered or provided under substantially 
similar circumstances and conditions. 

(5) In this section, a rate is "unjust" or "unreasonable" if the rate is 

(a) more than a fair and reasonable charge for service of the 
nature and quality provided by the utility, 

(b) insufficient to yield a fair and reasonable compensation for the 
service provided by the utility, or a fair and reasonable return on the 
appraised value of its property, or 

(c) unjust and unreasonable for any other reason. 
 

5. I believe BC Hydro has overestimated the costs of dealing with us non conforming customers.  At 
any rate, the customers who didn't want anything to do with all this in the first place should not be 
required to bear whatever ends up being the actual costs.  See below for my comments on their 
projected costs. 
 

BC Hydro has broken down projected costs into 5 groupings. According to BC Hydro’s four separate scenarios on the number of 
meter choices customers, the estimated total capital costs range from $2.766 million to $6.640 million and estimated total operating costs range from $2.526 million to $5.635 

million.  They claim an anticipated need for revenue in the amount of $3.0 million to $6.6 million for the 
first year. ($4.0 million if the participation rate is 0.6.  This is all quite confusing.  My question for you 
here would be which figures are they using to calculate the $35 monthly fee that they think they will 
need? 

These groupings with anticipated costs are. 

1. Customer account processing:  I'm not sure why they even included this as all BC Hydro 
customers need to have their accounts processed.   Are they suggesting that it is much more labour 
intensive for legacy meters and radio off meters??  We can all phone in our readings and it goes 
directly into the computer, into our files.   Easy as pie. I did just this today. 

2. Additions and modifications to information technology infrastructure:  $832,608 to $6.132 
million. This is by far the greatest cost that they would like to pass onto us.  I believe they are 
referring perhaps to Range extenders.  First of all, I would question the need for these at all and 
would appreciate if someone from your commission might be able to write to me and explain BC 
Hydro's rationale for requiring these.  They estimate they will need between 236 and 1,738 with 
associated costs being between $832,680 and $6.132 million.   Quite a range!!  But BC hydro states 
that the removal of a meter from the network design (by switching the radio off or by leaving a 
legacy meter in place) MAY compromise the network if that particular meter would have served as a 
critical link in the mesh network. So they don't know if the system will be compromised yet they 
want to charge us in case it is!  Do they really have any idea what they're doing.  And they want to 
pass the costs onto us!  Again, had BC Hydro done it's homework, they would have known there 
were many of us who don't want there meters and maybe they would have chosen a different route 
and wouldn't think that maybe they might need these range extenders and then again maybe not. 

3. Additional telecom infrastructure.   (Theft detection costs:  capital costs- $400,000 to $1million ; 
operating costs:  $786,000 to $1.66 million). It is difficult to know exactly what is included in this 
category.  I believe it refers to their anticipated need for more theft detection.  If so, I would like to 
know, as a percentage of customers, how many theft detection units did BC Hydro have in use pre- 
smart meters, and how many are they planning to have for use with the legacy and radio off meters.  
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If the later is a higher percentage, why is it higher?  Is there an assumption that legacy and radio 
meter users might possibly be involved in more illegal activities than their smart meter 
counterparts?  How can BC Hydro justify this expense taking into consideration the ratio between 
costs and possible savings in theft detection? Also, because they would have had check meters 
available prior to smart meters… it doesn't make any sense that BC Hydro should ask for capital 
costs in this situation. 

BC Hydro estimates that 200 to 500 units will be required to correspond to 2,500 to 10,000 customers with 
legacy meters!  This amounts to between 1 for every 12.5 customers or 1 for every 20 customers (assuming that 
the 200 corresponds to the 2,500 customers and the 500 is for the 10,000.  I had no idea so many people might 
be trying to steal electricity.   

I would suggest that instead of going with theft detection units that BC Hydro consider looking at the 
history of use for their customers.   

4. Attendance at the customer premises for manual meter downloads/reads.  There should 
definitely be no charge for this as customers can very easily read there own meters bi- monthly (or 
monthly) and send this in.  BC Hydro, if they wished, could verify these readings and make any 
necessary adjustments annually.  This should not be considered an extra charge because there would 
be corresponding costs associated with documenting the electrical usage of those with smart meters.  
Today I phoned in my meter reading and the Hydro employee had no problem registering it into my 
account.   I did the same last month and received a bill based on my reading.    

5. Attendance at a customer premises for the replacement of either the legacy meter or the radio-off 
meter with a smart meter should the customer ultimately move out or request a smart meter.  
Obviously for this category there should be no charge whatsoever.  Those who currently have smart 
meters did not pay for them.  I doubt that anyone requesting to opt out would ever WANT to have a 
smart meter, but in the event that they did, they certainly should not be charged.  Rather, those 
customers who wish to retain their analog or legacy meter should be credited with the cost of the 
meter plus the installation fee. 

BC Hydro estimates that $48,480 will be required to train for call centre agents to handle customer inquiries 
and enrolment, and the related activities. 

I would say that this is totally bogus. 

Re: Replacing meters.  There was no charge to Hydro customers who have had their analog meters 
replaced with a smart meter.  I doubt that there will be a charge to replace these smart meters in the 
future.  There should be no charge to replace a legacy meter.     

Re:  "Failed Installation" charge:  should be 0 as most folks would have made it abundantly clear 
before Hydro showed up to install a smart meter that they absolutely had no intentions of ever 
getting one.   It is Hydro's mistake that they sent field workers out to install meters where they 
weren't wanted.   Myself, I wrote to BC Hydro on Dec 1, 2011 stating my absolute refusal to have a 
smart meter installed.   I also put a sign on my front door and one on my meter.   I have sent 
subsequent letters to the same effect.   Nonetheless, a Corix employee showed up twice to attempt to 
install a smart meter.  Fortunately I was at home both times.  In a recent letter to BC Hydro I said I 
hoped they weren't thinking of charging me the failed installation rate. 
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I will pay my Hydro bill as I have always done over the last 35 years, but I will not be paying the 
extortionary $35 monthly fee nor will I be paying the failed installation rate.  As I said before, I am a 
senior on a fixed income who tries very hard to conserve energy and will find this new surcharge 
very difficult and punitive. 

I am happy to know that this is in your seemingly capable hands.   I look forward to a decision which 
is fair and equitable and born by all parties, not just those who are choosing to keep their meters or 
have radio off smart meters. 

Thank you for reading this ( I really hope you did!).  I would like a reply to the few questions I posed 
(in italics) if you are able. 

Sincerely  

Judith Lawrence.               

 

 
 

  
 




