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From: Cindy Cleggett 
Sent: Wednesday, December 18, 2013 8:30 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter Choices Program - Statement of Position

December 18, 2013 
  
  
Attention: Ms. Erica Hamilton 
Commission Secretary 
BC Utilities Commission 
  
Re: BC Hydro's Smart Meter Choices Program 
  
  
Dear Madam: 
  
I'm writing you on behalf of my Wife and I in regards to the Smart Meter Choices Program.  We are extremely upset.  For 
several months now we have had intimidating and threatening letters plus harassing phone calls from BC Hydro, stating 
that if we do not relinquish our analog meter we will be charged an additional $35.00 per month.  Why is this charge 
proposed "per month" when the analog meters are only read once every two months? It doesn't make sense!  First I 
would like to say that this is nothing short of extortion.  This is supposed to be a free country so with that said, we should 
not be charged for the "choice" to keep our analog meter.  Is that not what "choice" means?  That's what it means to us, 
but BC hydro has a different definition.  This is a cash cow, plain & simple.  
  
Healthwise, these smart meter devices are not proven to be safe.  Our analog meter, on the other hand, is safe and has 
worked without problems ever since we became loyal BC Hydro customers over 40 years ago.  Also the additional cost of 
$35 per month poses a financial hardship since I (Fred Guay) just recently began life on a fixed income.  I would like to 
have the "choice" of reading my own meter and calling it in to BC Hydro. Now, in my opinion, that's fair and it's my right to 
have that "choice"!   
  
Please, do the right thing and abolish this ridiculous and (nearly) illegal charge of $35.00 per month, once and for all.  
Thank you very much for your time and consideration into this matter. 
  
  
Regards; 
  
Fred Guay 
Cindy Cleggett 
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