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From: Gary Harrison 
Sent: Wednesday, December 18, 2013 12:51 PM
To: Commission Secretary BCUC:EX
Subject: smart meter concerns

December 18, 2013 
  
Commission.Secretary @BCUC.com 
  
To Whom It May Concern 
The following are my concerns regarding the smart meters: 
  
1.  I am concerned that I received an xpresspost letter from B.C.Hydro yesterday regarding the fact that I have kept the 
analog meter.  The letter threatens that "if you do not maintain payments your account will be passed to collections and 
you will be at risk of service disconnection"  During the last 35 years that we have lived at this residence we have never 
missed a payment nor have we been in arrears.  This is a bullying tactic on their part and B.C.Hydro has no basis to say 
that to us. That statement should only be make if and when we go into arrears not before. 
  
2. I am concerned because we are retired and have a fixed income.  To pay the added $35 per month fee/tariffs will 
represent a hardship for us.  I have asked if they would itemize what the added costs represented but we have not heard 
from them on this topic 
  
3.  I have a concern about being bullied and harassed by B.C.Hydro in their attempt to blanket the province with Smart 
Maters.  I believe there are laws that have been put in place in our society to prevent this type of behaviour and yet they 
are allowed to continue unrestrained. 
  
4. I am concerned regarding the cost that B.C.Hydro has spent trying to intimidate me into taking a Smart Meter.  I have 
had people who were hired to call my home on more than one occasion to read me B.C.Hydro's views on the safety of 
Smart Meters.  I have received  4 form letters from B.C.Hydro regarding the choices they expected me to make to accept 
a Smart Meter or not.  The costs must be high to prepare, print and mail all this correspondence.  I think there must have 
been many costs not only in man hours but in materials used. This over and above the cost of the Xpresspost letter sent 
to everyone with analog meters as well.  Can this be where the $35 fee/tariffs is going? 
  
5. I am concerned about my health and well being and I don't want the Smart Meter to be imposed on me. 
  
6. I am concerned about privacy issues and my right to choose.  The service that B.C.Hydro has provided in the past has 
been to sell electricity to our residence not be an information collecting body.  I don't need that service. 
  
7. I am concerned that my analog meter is not being read on a regular basis but is being estimated.  I am paying on an 
estimated basis and not for a person to read the meter.  I am prepared to read the meter and phone the numbers to 
B.C.Hydro.  What is my $35 being used for?  When the meter is estimated and the estimate is higher than the meter 
actually reads, I am being charged for this inaccuracy.  When the billing is corrected is it corrected at the step one level of 
payment not at the step two level of payment? 
  
8. I am concerned that B.C.Hydro did not consult the public before the Smart Meter was launched.  B.C.Hydro is a public 
utility which provides electricity to the public, who purchase that service. The public must not be pressured through tactics 
of bullying, harassment and threat.   Nor should they be allowed to charge extortionist prices because a person chooses 
to have an alternate meter service. 
We are asking the commission to review these exorbitant fees/tariffs and consider that in other jurisdictions in North 
America (that allow choice) they have had no need to charge more in the way of a fee/tariffs.  These are punitive charges 
and must be dropped.  Please consider my concerns and stop the fee/tariffs. 
  
Yours truly 
Gary Harrison and Lesley Carr 
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