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From: Karin Mathias 
Sent: Wednesday, December 18, 2013 10:27 PM
To: Commission Secretary BCUC:EX
Subject: Letter of Comment regarding BC Hydro's Smart Meter Opt-Out Program

To the BCUC: 
  
Regarding the Smart Meter Program  
Dear Sirs and Madames,  
  
I have chosen to opt-out of the Smart Meter Program, and keep my analog meter, for 
many reasons: 
   
1) Health Concerns: I am extremely concerned that the EMF emitted by the Smart 
Meters is damaging to human health in ways we don't fully understand yet. I am 
particularly concerned since  I have 2 very young children in my house. I'm unwilling to 
let them be the guinea pigs for an unproven technology. Under the Canadian Charter 
of Rights, I have the right to opt out of the Smart Meter program for this reason 
alone. We as a family choose to not have wireless internet and phones in our 
home. Cell phones are turned off when we get home. Every day there are studies 
coming out that suggest major health issues may result from EMF/wireless 
technology. This technology was originally created by the military for use by the 
military, not the general public.  
 

2) Security: I am concerned about the future uses of our hourly energy consumption 
data (if time-of-use billing will not be used, what is the purpose of collecting the energy 
usage information at time frames less than 1 day?), as well as the vulnerability of the 
technology to being hacked and data stolen. 
 

3) Safety: I am concerned about the fire hazards associated with Smart Meters. It is 
too easy to blame fires on other things in the home, and I don't think this has been fully 
investigated. 
 

I believe that $35 a month charge to keep my analog meter is extremely excessive and 
approaching extortion. Meters have been read every 2 months in the past; this means 
BC Hydro is extracting $70 per billing cycle to those keeping an analog meter. I am 
willing to phone in my reading, or email a photo of my meter on a monthly basis. I am 
willing to pay a reasonable monthly fee ($1-5) to keep my analog meter, and believe 
this is in line with other jurisdictions (in California for example) that have opt-out 
programs. 
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I have been very disappointed in the amount of money BC Hydro has spent on bullying 
those people choosing to keep and analog meter. I have received so many letters, I've 
lost count, including the most recent one sent by Express Post Envelope! I've also 
received at least 3 phone calls. I perceive this as a persistent campaign on BC Hydro's 
part to wear down resistance to the Smart Meter Program. This is very disturbing (and 
perhaps illegal!) behaviour on the part of this public utility, particularly in light of the 
ongoing class action lawsuit, of which I am a part. 
 

The BC Utilities Commission was established to prevent our provincial government 
from abusing their unilateral power. I am asking you to please exercise your right to 
protect the rights of British Columbians. I ask you to rule that BC Hydro establish an 
opt-out program that is affordable for those living on a limited or fixed income, and if a 
fee must be charged to opt-out, that it is fully justified and completely transparent. I ask 
that you act with compassion and fairness. Thank you for your time and attention. 
 

Yours Truly, 
Karin Mathias  
  




