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From: Robin Round 
Sent: Wednesday, December 18, 2013 4:30 PM
To: Commission Secretary BCUC:EX
Subject: BCUC Smart Meter Application

TO:                 BC Utilities Commission 
 
RE:                 British Columbia Hydro and Power Authority Application for Approval of Charges 

Related to Meter Choices Program ~ Project No.3698760 
 
DATE:           December 18, 2013 
 
I am a homeowner and BC Hydro customer. I assert the application by BC Hydro to approve a $35 monthly fee 
to those individuals who wish to retain their analog meter cannot be justified by any business model. 
 
I called BC Hydro yesterday, December 17, 2013, at 11:30 am to report my meter reading which I 
photographed and enclose for your information. I read the meter to the customer service representative and had 
my bill adjusted accordingly. The meter had not been read since March 2013. The entire exercise, including the 
time I needed to photograph and read the meter, took less than 10 minutes.  
 
There is no rational justification for charging me $35 per month to do the above exercise, which can likely be 
completed quarterly or on a semiannual basis. I can easily read my own meter at no cost to BC Hydro. I am 
willing to do it voluntarily and quite capable of providing a photograph to prove the accuracy of my reading, 
should it ever be required. 
 
BC Hydro has significantly reduced its costs by firing meter readers and these savings can be applied to any 
costs associated with having dedicated customer service reps to receive customer readings by phone.   
 
For those individuals incapable of reading their meters due to physical or intellectual incapacity,  friends or 
relatives could be utilized to assist. Anyone who can read a clock can read a meter; it is not rocket science. 
 
BC Hydro’s proposed $35 fee is a form of extortion and its deployment strategy involves bullying and 
intimidation. This blatant and desperate cash grab is not justifiable by any rational measure. The BC Utilities 
Commission should find no grounds to approve the application for this fee. 
 
Sincerely, 
 
Robin Round 
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