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From: David Garnett [dgarnett@shaw.ca]
Sent: Monday, December 9, 2013 7:42 AM
To: Commission Secretary BCUC:EX
Cc: Andrew Weaver; Popham.MLA, Lana LASS:EX
Subject: Smart Meter Choices program before the BCUC

December 08, 2013 

Ms. Erica Hamilton, Commission Secretary                                                                                                 

Dear Ms. Hamilton and BCUC; 

Re:  Application for Approval of Charges Related to Meter Choices Program 

Much has been written about the controversial Smart Meter Program and the charges proposed by B.C. Hydro
to “opt-out” customers.  I have a profound sense of pride to stand with those who have stood up for their rights
as citizens of this province, and as such, wish to address some very specific points. 

Many Strata Condominium Associations, apartment building owners, and business owners loaned in good faith, 
B.C. Hydro, keys to their buildings and meter rooms so that B.C. Hydro meter readers could access these meter 
rooms to obtain meter readings. These keys were not given to B.C. Hydro for Corix to access meter rooms to
exchange meters without the owner’s knowledge or approval.  B.C. Hydro has allowed Corix employees full
and unfettered access to the key vaults at B.C. Hydro offices to take and use these keys to exchange analogue
meters with smart meters. In the absence of any written contract between B.C. Hydro and the owners of these
meter rooms, I believe there may be a strong legal argument that these access keys have been used by B.C. 
Hydro for an intent which was never divulged to the meter room owners at the time these keys were loaned to
B.C. Hydro. 
  
Many of the letter writers to BCUC have made the very common sense argument that customers should be
allowed and encouraged to read their own meters and forward same to B.C. Hydro.  In view that the average
time an opt-out customer has been a customer of B.C. Hydro is 12 years, one would think that there is a 12-year 
historic usage for B.C. Hydro to check against if a self read meter is thought to be in error.  B.C. Hydro would
not have to reinvent the wheel to make this available. I would encourage you to go to: 
https://secure.fortisbc.com/custInfo/Login/listForm.do?listForm=10   
This would appear to be an easy way for opt-out customers to report their own readings. It would seem that the
only impediment to this method is the intransigent resistance of B.C. Hydro.  B.C. Hydro should take a lesson 
from Basic Business 101 in the real world; working with their customers to solve problems rather than
deliberately make enemies out of them by heavy handed policies that make no sense to anyone but B.C. Hydro!

Regarding the B.C. Hydro cost projections surrounding this issue, I am struck by the following.  The most
blatant example of B.C. Hydro padding the costs of their Meter Choices Program (to penalize customers who
do not acquiesce to their Smart Meter demands) is contained in BCUC B-5 (BCH response to Interveners 
Information Request on pages BCUC_1_ 009_07 and BCUC_10_1).  It states that before the introduction of the
Smart Meter program in July 2011, B.C. Hydro owned 20 check meters which were apparently adequate to
cover 1.9 million accounts (a ratio of 1 check meter per 95,000 customers). In their new justification of 
charges, B.C. Hydro stipulated they would require 500 check meters for 10,000 accounts (a ratio of 1 check 
meter per 20 customers).  What is the implication of this drastic change of ratio?   Do they deem those of us
choosing to keep our analogue/legacy meters so dishonest and prone to stealing power that we will require this
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elevated (and expensive) level of scrutiny?  B.C. Hydro documents disclose that these check meters are very
expensive, and have a short life expectancy.  Energy Minister Bill Bennett is quoted in the Sept. 30, 2013
Times/Colonist as telling the B.C. Hydro executives “I made it very clear to Hydro that you guys better be
damn sure you aren’t padding these costs; that they are real costs”.   If this change in the ratio of required check
meters pre and post the Smart Meter program does not constitute padding, I don’t know what does. Minister
Bennett, it appears they weren’t quite honest and forthright with you either. 
  
B.C. Hydro contends that Smart Meters are safe.  Please forgive my cynicism but many Governments, Crown
Corporations, etc. over the decades have assured me that various things were safe, which have now been proven
unsafe.  I would offer thalidomide, cigarettes and asbestos as just a few examples.   
It is no wonder so many of us do not believe what our government tells us. 
  
In an email to me from B.C. Hydro regarding the Smart Meter program on Oct. 01,2011, B.C. Hydro states that 
“B.C. Hydro has sought the advice of Dr. Perry Kendall, BC’s Provincial Health Officer, and he is confident 
that the selected technology is safe and can be implemented as planned”.  May I point out that there are many 
scientific studies pertaining to EMF & RF that would dispute his assertion? While I am sure that Dr. Kendall is 
a very learned man, he has not quoted the scientific studies or evidence on which he has based his opinion.  I 
am not going to trust my family’s health to one man’s opinion!  It also bears observing that his employer, the 
B.C. Provincial Government, is the same entity that: 
1.  approved the Smart Meter program with no public consultation whatsoever 
2.  bypassed the independent BCUC having any public input into the Smart Meter Program before it was 
implemented 
3.  is the sole shareholder and dividend receiver of B.C. Hydro  
4.  is the employer of the B.C. Hydro Board of Directors 
5.  is the employer of the independent BCUC members 
6.  is the author and enforcer of  Direction No. 4 to the independent BCUC  
With very little examination, this would certainly appear to have multiple conflicts of interest. 
  
Every time there is fire incident caused by the installation of a the Smart Meter bayonets into a meter base, the 
various power authorities distance themselves from responsibility saying it was a problem with the customer’s
meter base or some other system component.  I own my meter base (as do all B.C. Hydro customers) and it is
working just fine with my analogue meter.  I, and only I, will make the decisions regarding what is plugged into
my meter base and I will no more have a non CSA / UL approved meter installed than I would a non CSA / UL
approved appliance used within my home.  
  
Many of the people who have refused a Smart Meter have done so on doctor’s advice or their personal
experience of how they feel in the proximity of EMF or RF.  They have a very real (although not visible)
condition and as such are doing their best to protect themselves and their families.  As a society, we collectively 
undertake the costs of construction and maintenance of enhanced public buildings and spaces (i.e. wheelchair
ramps, automatic doors, disabled washrooms, handicapped parking spaces, audible crosswalk signals, etc.) to 
ensure that those in our society, who require modifications, can participate fully with the majority.  If B.C.
Hydro is allowed by the BCUC to charge persons with EMS any fee, whatsoever, are we next going to start
charging the visibly disabled persons in our province the costs of building and maintaining the enhancements
which enable their lives health and access?  People with EMS are fighting for their wellness, and I deeply
resent the intrusion by a company that cannot seem to run their own business efficiently or effectively, telling 
me how to determine my and my fellow B.C. Hydro customer’s health risk factors.  It is clear that B.C. Hydro
and my Provincial Government have the idea that they know best what my health needs are or should be. It is
now time to change that corporate culture.  
  
I will not be paying the $35.00 per month for my analogue meter, which I consider to be extortion. In an
attempt to be clear about this perceived extortion, I cite the following definitions: 
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       obtaining something by illegal threats; the crime of obtaining something such as money or information
from somebody by using force, threats, or other unacceptable methods 

       charging of unfairly high prices; the charging of an excessive amount of money fore something 
       getting something by force; the acquisition of something through the use of force or threats 

When reading these definitions, it becomes crystal clear that BC Hydro is indeed using extortion techniques in
an attempt to force Smart Meters upon all British Columbians. 
  
I would encourage the members of the BCUC to go to: 
https://www.bchydro.com/content/dam/BCHydro/customer-portal/documents/projects/smart-metering/smi-
program-business-case.pdf 
This is the original Smart Metering & Infrastructure Business Case Program document that was offered to the
public by B.C. Hydro.  There appears to be no resemblance between this document foretelling the wonderful 
future of the Smart Meter Program and the existing debacle. In this document B.C. Hydro has stated numerous
times that the BCUC and the “independent BCUC” will “review the prudency of B.C. Hydro’s decisions and
actions in relation to the implementation of the program” (Page 01). I would also urge the BCUC to look at
Page 36 of this document “Customer Experience” and Page 38 where B.C. Hydro proudly announces it’s
participation with Health Canada with the stated purpose “Responsible for helping Canadians maintain and
improve their health while respecting individual choices and circumstances”. Apparently the B.C. Hydro
Participation and Value of this alliance is “Ensuring compliance with the protection of customers and workers 
related to electricity including electromagnetic fields (EMF).” 
  
  
Once the independent BCUC has a chance to fully review this unjustified charge, I am confident they will
reduce the fee to $1.00 per year, eliminating the attempted extortion by B.C. Hydro.  This will allow the 
members of the BCUC to treat all citizens of B.C. equally, in a fair and respectful manner, while still
complying with Directive No. 4 from the Energy Minister. 
  
Sincerely, 
David Garnett 
B.C. Hydro Account Holder:  # 
  
Cc  Lt. Gov. Hon. Judith Guichon  ghinfo@gov.bc.ca 
Cc  Premier C. Clark   premier@gov.bc.ca 
Cc  Hon. Bill Bennett   emh.minister@gov.bc.ca 
Cc  John Horgan    john.horgan@leg.bc.ca 
Cc  Andrew Weaver   andrew.weaver@leg.bc.ca 
Cc  Lana Popham    lana.popham@leg.bc.ca 
Cc  Adam Olsen    leader@greenparty.bc.ca 
Cc  Charles Reid    charles.reid@bchydro.com 
Cc  Greg Reimer    greg.reimer@bchydro.com 
Cc  Janet Fraser    bchydroregulatorygroup@bchydro.com 
Cc  Christopher P. Weafer  cweafer@owenbird.com 
Cc  David M. Aaron   david@legalmind.ca 
Cc  William J. Andrews   wjandrews@shaw.ca 
Cc  Tannis Braithwaite   tbraithwaite@bcpiac.com 
Cc  David Jae Wong   david.jae.wong@gmail.com 
Cc  Editor     letters@timescolonist.com 
     
  




