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From: David  
Sent: Thursday, December 19, 2013 3:46 PM
To: Commission Secretary BCUC:EX
Subject: Hydro smart meters
Attachments: Dec 19 2013.doc

I am a concerned citizen looking for justice and truth, and can not get it. Please find the attached letter. Please help if you 
can.  
  
David Byers  
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BC HYDRO SMART METER CHOICES PROGRAM



Dec. 19, 2013 
 
British Columbia Utilities Commission 
 
RE:  BC Hydro's Meter Choices Program 
 
Dear Madam Secretary and other Commission members. 
 
 
 
 
I would like to comment on BC Hydro's unrelenting pressure that is 
being exerted on those of us who wish to opt out having a Smart 
Meter: 
I have been a BC Hydro Customer for close to 30 years. Never have I 
missed a payment; or to my recollection been late with a payment. 
Within the last couple of months I have received 4 letters and several 
calls from the call center, threats in having my hydro cut off if I did not 
comply; they are now telling me I need to pay a $35 a month “reading 
fee”. My meter last year was read 3 times, and was estimated 3 
times, according to BC Hydro. That makes the $35 a month fee $420 
a year, or $140 per reading, that is ridiculous considering my 
neighbour used to read meters and they do not get anywhere near 
that amount per read.  
Please do not allow BC Hydro to Bully us into taking these meters 
which are to some a health risk. Due to my Son’s health issues which 
I will not get into today, we have had to remove our wireless phones, 
microwave and hard wire our internet.  
Why is it so necessary to have these meters installed anyway? They 
have spent a lot of money, billions in the install process, which they 
need to recoup, and thus the increase in hydro over the next few 
years; and that does not include the money they are paying to 
communicate with  me, telling me of the necessity to install these 
meters, are there ulterior motives? There has in my opinion, not one 
smart business decision made from what hydro has communicated 
either in correspondence or verbally from the call centers. With the 
economy the way it is no one should be spending like that, especially 
a government controlled utility. Please rein these guys in. We need 
integrity, can you help? 
 
 
 Sincerely 
David Byers 
 




