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From: wally dilay 
Sent: Wednesday, December 18, 2013 8:39 AM
To: Commission Secretary BCUC:EX
Cc: OfficeofthePremier, Office PREM:EX; greg.reimer@bchydro.com; Bennett.MLA, Bill 

LASS:EX; Horgan.MLA, John LASS:EX; msmyth@theprovince.com; 
elizabeth.may@greenparty.ca; Routley.MLA, Douglas G LASS:EX; 
bchydroregulatorygroup@bchydro.com; leader@greenparty.bc.ca; 
andrew.weaver.mla@leg.bc.ca

Subject: Forced smart meters

Dear Commission Secretary, 
I have received another letter from BC Hydro with a another notice to fill in an attached form.  The letter looks 
and feels threatening.  I wrote BC Hydro October 23, 2013, November 5, 2013, and November 28, 2013 to say 
I did not want a smart meter.  I have also phoned them.  I wish to protest the forced placement of a smart meter 
on my home and the harassment from BC Hydro.  BC Hydro's suggested charges for me to stay on an analog 
meter are exorbitant and out of line with other jurisdictions.  I am a pensioner and adding fixed costs to my 
monthly expenses is a very large concern to me.  Threats of things like "failed installation" charges feel like just 
that, a threat.  This is not appropriate behaviour for a government agency in a democracy. 
 
I am being bullied into accepting a technology that is increasingly being shown to threaten my health and my 
privacy without there being real evidence of huge public benefit .  My husband is dealing with cancer and I 
have just had half my thyroid removed.  The radiation smart meters produce has been indicated as causing 
recurrence of cancer and it has been shown to affect thyroid cells (Hilly, 2013).  I do not want a smart meter on 
my home.   
 
Like many people originally I paid little attention to smart meters, but as I have come to watch the research on 
the likely  connection of brain cancer to cell phone radiation and the likely connection of cancers such as 
childhood lymphoma to low frequency radiation, I am convinced we are seeing a pattern of damage to human 
and other life from low frequency non-ionizing radiation.  I have heard of two different studies showing low 
frequency non-ionizing radiation caused cell damage and there is some indication that the pulsing nature of 
smart meters may also be harmful.  It took us a long time to accept the dangers of ionizing radiation and that 
experience should have taught us to be cautious before inflicting smart meters on the whole population without 
their informed consent.   
 
There has been enough evidence of concern about smart meters and low frequency radiation around the world 
that BC Hydro should have a non punitive way for people to opt out of this unproven program.  It may well be 
the case that radio frequency/microwave radiation is a Ubiquitous Universal Genotoxic Carcinogen.  The people of BC 
should not be forced to be part of a massive experiment on the safety of radio frequency/microwave radiation particularly when the 
benefits of that program are not even proven.  No one should have to pay extra to avoid the intrusion of this device into 
our homes.    
 
Sincerely 
Nancy Dilay 
 
PS: Below is one of the letters I sent to BC Hydro 

 
From: nancy dilay  
Date: April 16, 2012 1:00:52 PM PDT 
To: Smart Meters <SmartMeters@bchydro.com> 
Subject: Re: Smart Meter Program 
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Dear Christian, 

 
After looking at just some of the information around radio frequency radiation, cell phones and smart meters, I have a number of 
concerns.  It took a long time for the dangerous cumulative effects of nuclear radiation to show up.  Smart meters seem to 
be an unnecessary addition to the dosage of low frequency radiation BC citizens receive, especially because citizens 
have no choice. 
 
If any of your people can address any of the concerns listed below, I would be appreciative. 
 
HEALTH CONCERNS RELATED TO RADIO FREQUENCY RADIATION 
 
The BC Hydro website says:  "Dr. Patricia Daly and Dr. John Blatherwick, the current and previous Chief Medical Health 
Officers for Vancouver Coastal Health, confirm there is no known health risk and no reason for concern over radio 
frequency from normal cell phone usage. BC Hydro's new meters operate at significantly lower radio transmit power than 
cell phones and communicate much less frequently. You can read Provincial Health Officer Dr. Perry Kendall's 
statements about cell phone use and radio frequency on the B.C. Centre for Disease Control website." 
 
 
Cancer and heart disease take many years to show up. Cell phone use has only been widespread since the 1990's.  It is 
predictable that we could just be starting to see increased cancers and other health problems from cell phone use now. 
 And it seems we are beginning to see just such a correlation.  Studies are coming in from small places like Denmark, 
Finland and Israel indicating increased brain and head cancers correlated to cell phone use.  These places have 
populations more easily followed over a long time than larger countries like the United States. The study by Dr. Siegal 
Sadetski on cell phones use in Isreal where the phones are used a great deal indicates tumors of the parotid gland 
(salivary gland) are significantly correlated to the side of the head a patient used for the cell phone, how often the patient 
used the cell phone and over how many years the patient has used the cell phone.   
 
Our young people may be more susceptible to radiation damage than adults.  Lennert Hardell and other researchers in 
Sweden found 4 to 6 times more cancers in young cell phone users. 
Some schools are removing wireless technology due to health concerns.   
 
Other health problems such as non malignant tumours like acoustic neuromas are correlating to cell phone use. 
 Migraines, skin cancer, and heart problems may also be related to radio frequency radiation.  
Dr. David Carpenter, a Harvard trained physician, a former head of the New York State Department of Public Health and 
now director of the University of Albany's Institute for Health and the Environment says there is no evidence that smart 
meters are safe and have no adverse health effects.  He says there are no studies on people living in homes with smart 
meters but "we have evidence from a whole variety of other sources...that demonstrates convincingly and consistently 
that exposure to radio-frequency radiation at elevated levels for long periods of time increases the risk of cancer, 
increases the damage to the nervous system, causes electro-sensitivity, has adverse reproductive effects and a variety of 
other effects on different organ systems." 
 
CONCERNS RELATED SPECIFICALLY TO SMART METERS: 
1. Radio frequency radiation exposure: 
   Dr. Daniel Hirsch, senior Lecturer on Nuclear Policy at the University of Southern California, Santa Cruz says smart meter 
radiation has been miscalculated. According to Dr. Hirsch smart meters expose the body to more      radiation than 
cell phones. Further, Dr. Hirsch reminds us low level nuclear radiation was once thought to be harmless but cancers showed up after 
many years; the same may be true for radio frequency radiation.  One of the   reports cited in the BC Hydro website 
is Health Impacts of Radio Frequency from Smart Meters from the California Science Council on Science and 
Technology.  This report was supposed to be an impartial   science report for legislators but according to 
Dr. Daniel Hirsch was written by an employee of a power company (PG&E). 
2. Fire - I have heard this may be a concern in older homes. 
3. Given the controversy and emerging research, why not use wired connections instead of smart meters as I understand 
Ontario does?  
 
PRIVACY CONCERNS:   Hackers have broken into the federal government.  Hackers have broken into bank accounts through ATM's. 
 How can BC Hydro be sure smart meter signals will not be used by criminals? 
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How can I be sure BC Hydro will use my data ethically, especially if BC Hydro becomes private?  What is to stop abuses of power 
information by public officials as happened in Mission, BC where most members of the municipal council recently lost their seats 
because of public anger over the use of smart meter data? 
 
FINANCIAL CONCERNS   
1. Connecticut had a pilot program of smart meters.  Attorney General George Jepson in February 2009 said the 
pilot results showed no beneficial impact on total energy usage.  The savings seen in the pilot were   limited 
to certain types of customers and would be far outweighed by the cost of installing new meters.  Why does BC Hydro not 
try a pilot program in BC? 
2. Reports of large increases rather than decreases in hydro costs are appearing in the media.   
3. As a taxpayer in BC, I am concerned taxpayers will not only have to pay the cost of installation but also the cost 
of removal as health problems show up.  The government and BC Hydro may also have to pay   lawsuits for 
health problems. Added to these costs will have to be the cost of responding to citizens' concerns about smart meters.   
 
 
 
Thank you for your responses, 
N. Dilay 
 
 
On 2012-04-04, at 2:38 PM, Smart Meters wrote: 
 
 
 
Dear Dilay, 
  
Thank you for contacting us regarding BC Hydro’s Smart Metering Program. 
  
In order to assist you better, please provide your full name, account number, premise address(s), as we 
need to ensure we are speaking with the customer of record. We will follow up with a response once we 
receive your information. 
  
BC Hydro is committed to providing accurate information about the Smart Metering Program, and all 
current information about program can be found at bchydro.com/smartmeters. 
  
  
Sincerely, 
  
  
Christian 
  
Smart Metering Specialist Team 
Smart Metering Program 
BC Hydro l  
P: 1-800-224-9376 
email: smartmeters@bchydro.com 
  
  
-----Original Message----- 
From: nancy dilay   
Sent: 2012, March 13 3:40 PM 
To: Smart Meters; info.utilities@corix.com 
Subject: Smart meter installation 
  
Are smart meters still being installed in homes in BC without the specific consent of the residents? 
  
  
Thank you, 
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Nancy Dilay 
  
  
 
This email and its attachments is intended solely for the personal use of the individual or entity named above. Any use of this communication by an unintended 
recipient is strictly prohibited. If you have received this email in error, any publication, use, reproduction, disclosure or dissemination of its contents is strictly 
prohibited. Please immediately delete this message and its attachments from your computer and servers. We would also appreciate if you would contact us by a 
collect call or return email to notify us of this error. Thank you for your cooperation. 

 
 




