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From: Ralph Dom 
Sent: Thursday, December 19, 2013 4:40 PM
To: Commission Secretary BCUC:EX
Cc: XT:Reid, Charles FIN:IN; Bennett.MLA, Bill LASS:EX; OfficeofthePremier, Office PREM:EX; 

Horgan.MLA, John LASS:EX; Andrew Weaver; Adam Olsen; GHInfo FIN:EX
Subject: BC Hydro - Opt-out Meter Choices - Comments & Complaints

To: Commission Secretary, BC Utilities Commission 

 
I am writing to you to inform you that my wife and I object to BC Hydro's harassment 
campaign to force a smart meter upon us. 
 
Our first concern is Health. BC Hydro continues to deny that there are health consequences 
connected with a mesh smart meter grid.  
 
My wife suffers from MCS (Multiple Chemical Sensitivities). This means that she reacts to 
many different chemicals in very minute quantities. She lost her job because it was impossible 
for her to be around her co-workers, many of which wore perfumes, smelled of soaps and fabric 
softeners, etc. The health insurance company claimed that this disease did not exist and was 
possibly a mental affliction. To make a long story short, on these grounds, the insurance 
company paid the claim for a short period and then refused further responsibility on the 
aforementioned grounds. THIS IS NOW A RECOGNIZED DISABILITY!    
 
The point of this is, that EHS ( Electro Hyper Sensitivity) is in in the same place as MCS was in 
the 1990's, namely that it is a "non existing" allergy/disease/disability.  Again, a mental health 
aspect is suggested because the amount of radiation is considered too small to be of any 
consequence. BC Hydro always quotes Safety Code Six (AMONG THE WORST 
STANDARDS IN THE WORLD) and a few hand-picked reports and ignores the thousands of 
reports by reputable scientists and doctors. But because my wife and I are not scientists, we do 
not seem to be entitled to an opinion. Science is always right despite appalling screwups such 
as asbestos, lead in gasoline, thalidomide, and urea formaldehyde insulation to mention a few. 
 
People who are MCS are at high risk to develop EHS. 
 
During this period of protest against smart meters, we have come into contact with numerous 
people who suffer from the EHS disability. They are sensitive to many forms of microwave 
radiation (smart meters, Wi-Fi, cordless phones, cell phones, microwave cell and radio towers, 
etc.). To watch these people get sick is not a pleasant experience. Of course, since we are not 
scientists, we are not allowed an opinion. But sometimes a simple cause and effect will often 
give enough evidence. If you press your hands against a red hot stove, it will burn your fingers. 
You won't need a five year study and a 3,000 page report to understand that situation.  
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I have an allergy to pollen from ornamental cherry trees. Quite rare. I swell up like a balloon. If 
I avoid the pollen, there is no problem. I don't need any further proof. Same thing with people 
who are EHS. Take away the radiation and their symptoms disappear. No further scientific 
evidence required.  The sentence "There is no conclusive evidence that low level microwave 
radiation is harmful", can also mean: "There is no conclusive evidence that low level 
microwave radiation is not harmful". We are always encouraged to avoid unhealthy lifestyles in 
order not to inflate an already very expensive healthcare system.  BC HYDRO IS DENYING 
US THE RIGHT TO MAKE HEALTHY CHOICES BY DENYING TO ACKNOWLEDGE 
THAT THE PROBLEM EVEN EXISTS.  
 
Our second concern is security. It is no secret that wireless systems are easily hacked into and 
have the potential of taking the whole grid down. A lot of this could have been avoided by 
using fibre optics. Initially expensive but secure, it could have been made affordable by 
bundling telephone, internet, cable vision, etc. It also avoids radiation issues. 
 
Our third concern  is cost. BC Hydro got themselves saddled with the most expensive smart 
meters in the world. Money that could have been more effectively spent on updating current 
infrastructure. Dalton McGuinty, former premier of Ontario, acknowledged that the smart meter 
scheme was one of the worst mistakes of his career. He said that the meters would not recover 
their cost and did not show the expected savings. 
 
Germany released a report saying that the financial rewards were not worth the costs to install 
smart meters and suggested not to be in a hurry to get into it. This echoes the experiences from 
other countries. BC Hydro is in a financial mess due to Run of River contracts. Deferral 
accounts are used to hide the real picture of their financial situation. 
 
And last, but not least, we are complaining about the dreadful dictatorial way this program was 
instigated. The Clean Energy Act does not allow oversight by the BCUC, Corix installers were 
hired to force this program onto an unwilling public, misinformation was given about the real 
intent of the meters, the dual function by way of Zigbee chips and smart appliances was never 
acknowledged by BC Hydro. Protection built around meters to attempt to protect citizens' rights 
were destroyed, threats were made, any old story told in order to get the meters installed.  In 
short, BC Hydro, Corix and the Provincial Government have behaved in an appallingly 
undemocratic fashion. 
 
Regarding the so-called choice of meter opt-out, which clearly stated that if a reply was not 
received by BC Hydro on Dec 1, 2013 it was deemed that they would not install a smart meter, 
we would keep our current meter, and be charged a $35.00 per month fee for this privilege. We 
have now received: 3 letters, 2 cards, and Expresspost mail as well as a phonecall on a 
weekend. How much of our money has been spent on this harassment campaign? We have sent 
various letters by e-mail and one by courier (with BC Hydro's signature of receipt) stating that 
we would keep our analog meter and, since the $35.00 fee was not yet approved by the BCUC, 
we would only pay this under duress. We are continually being pressured to sign BC Hydro's 
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piece of paper. Our lawyer suggests not to sign it since we may be signing a new contract with 
BC Hydro.  
 
And of course, we already know that we cannot keep our analog meter forever. When the time 
comes to replace the meter, it will be replaced by a smart meter, with the radio turned off, 
thereby getting the treasured 100% compliance. When that day comes, BC Hydro will cease to 
be our energy provider. We refuse to be bullied into this ill-conceived, dangerous dictatorial 
program. We will use solar power with storage batteries. We would have preferred a grid-tied 
system but given the current condition of BC Hydro and their inhumane contempt for their 
customers, we have lost all faith in the integrity of this corporation. We simply are not 
interested in a continuous fight with a corporation that never admits fault about anything. It will 
involve a substantial financial investment on our part but, in our view,  it will be well worth it 
to get away from all the pending rate increases and the unpredictability of BC Hydro's 
management practices. We also want to separate ourselves from the enormous debt that BC 
Hydro has incurred. 
 
What other business is allowed to treat their valued customers in such a manner?  None.  Why 
has this been allowed?  If BC Hydro was not a monopoly, they would have very few customers 
remaining after their behaviour this past couple of years. 
 
As you can see, we are not happy customers. 
 
Yours Truly, 

Ralph Dom 
 

 
 
 




