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From: Usha Rautenbach 
Sent: Wednesday, December 18, 2013 11:43 PM
To: Commission Secretary BCUC:EX
Subject: Letter of Comment - BC Hydro Meter Choices Program

December 18th 2013 
 
British Columbia Utilities Commission 
  
RE:  BC Hydro's Meter Choices Program 
  
Dear Madam Secretary and other Commission members, 
 
I initially informed BC Hydro that I wished to retain my analog meter. 
I therefore became one of the “eligible BC Hydro customers, that do not have a smart meter installed, and who choose to retain the 
legacy meter”. 
 
In October I learned that BC Hydro had formally applied to the B.C. Utilities Commission seeking BCUC approval to impose 'opt-out' 
fees.  

I received a letter from BC Hydro explaining the choices they offered. My choice remained the same - to keep an old meter. 

I returned the required form by December 1st, indicating my wish to retain the analog meter, but that the remainder of what they 
required was not acceptable to me. I wished to make clear that was not agreeing to the stated $35 per month opt-out fee.  
I understood that Energy Minister Bill Bennett having issued a cabinet order to the BCUC in advance of Hydro's application for smart 
meter fees, instructing the BCUC to approve extra fees to smart meter holdouts, the BCUC nevertheless retains its ability to lower the 
fees if it sees fit. I felt that it was therefore not for BC Hydro to require me to sign a form, before December 1st 2013, to agree to a 
future monthly fee of $35. 
However, with the deadline looming, I found myself unclear as to whether BC Hydro would interpret the form as valid if I returned it 
without my signature. What was I to do? The form stated: “To confirm your choice, the account holder named on the enclosed 
enrolment form needs to complete, sign and return the form to BC Hydro by the deadline.” I signed the form. Since then, I have been 
concerned that my signature on the form will be interpreted by BC Hydro as me having entered into a contract to pay, in their wording, 
for "keeping an old meter - a monthly fee of $35.“ 
I had understood that the $35 per month fee would be charged to customers with analog meters starting Dec. 1, and would be adjusted 
later if the BCUC changes the fee. Nowhere on that form from BC Hydro was this explained. This felt to me disingenuous, 
underhanded, duplicitous. 
 
I understand that the BCUC can reduce the fees if it finds them to be excessive, or increase them if that is justified. 
 
I am sure you have received many comments with reasons for finding the fees excessive.  
My position is that I request the BCUC reduce the fees to a nominal monthly $1 charge. 
 
Yours sincerely, 
 
Frances Rautenbach 
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