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From: Eugene Jamin 
Sent: Thursday, December 19, 2013 12:14 PM
To: Commission Secretary BCUC:EX
Subject: "smart meters"

Dear Commission Secretary, and Members of the Commission, 
 
My position is that I want a NO-FEE Opt-out provision, to permit the retention of 
analogue meters, for reasons that include health, safety, fire-risk, environmental 
protection, privacy, data protection, accuracy, reliability, economy, and the right not to 
have an unnecessary HF-EMR transmitter installed on my property. 
 
Our family is among at least 60,000 customers of BC Hydro, referred to as Opt-out, a 
class of persons who have all exercised our Right to Choose and retain our existing 
analogue meters. 
 
The scale of charges for which the Applicant seeks approval is based on a rationale 
they have brought to the structuring of this issue that can most usefully be examined 
and understood, by us holding it up to the light for a moment. I hope that the Applicant 
will not take offence from what I say, which believe me I submit with the sincere 
intention to bring some balance and reality to a situation which has at times 
seriously merited the accusations levelled at it by some participants. The Applicant 
has presented a kind of logic intended to justify why these fees may fairly be charged, 
but in truth, and by the standards of most ordinary people who don't work for BC 
Hydro, that logic they present is so seriously flawed as to be in dire need of a reality 
check. Perhaps through that reality check, we can return to some semblance of 
balance between the role played by the bureaucracy of BC Hydro, and the role played 
by the rest of us, the people of BC, the consumers, the BC Hydro customers, from 
whom (after all is said and done) BC Hydro ultimately derives both its raison d'etre and 
the funds that make its entire operation possible. Without BC Hydro, we might be chilly 
no doubt. But without its customers, BC Hydro would cease to exist. No doubt. 
 
So how about a little respect from both parties? We are all grateful to BC Hydro for the 
service they provide to people in BC. The authority has had a long history in the past 
of being respected and appreciated by the people of the province. It would be helpful 
though, in this issue and far into the future, if the executive voices of BC Hydro could 
find it somehow within their corporate power and their corporate decision-making 
process, to also show respect for their customers in an at least equivalent way. I say 
this for a good reason. 
 
When there are this many sane, intelligent and well- meaning people (hundreds and 
hundreds) who have taken the time and energy to write to the Commission to express 
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their opinions on a certain topic, their experiences, their feelings, their advice, their 
suggestions for procedures that can make operations more efficient and economical, 
then they really should be listened to. 
 
The subject of smart meter options has come before the Commission for review, and 
in doing so has shown that it is of deep concern to many persons who sent responses. 
In the Letters of Comment submitted, they have spoken extensively of how they have 
been deeply affected in their lives by the outcomes of the actions taken unilaterally by 
the Applicant and the agents sent in to do its work. Many that have written have 
spoken of why retaining their analogue meters and not being required for any reason 
to have to accept a transmitting device is unquestionably important to them, due to the 
following reasons, and no doubt others I have not touched upon. I shall discuss each 
area of concern in turn, and show its immediate relevance to the decision of what 
would be "fair" and reasonable in a scale of fees (if any). 
 
Physical effects on health 
 
Negative effects on health have become clearly evident to people, in terms of for 
instance their pain- levels, arrhythmias, dizziness, fatigue, sleep disturbance, disability, 
migraines, unwellness, and a range of other symptoms and conditions, which in certain 
cases caused their physicians to direct them in writing to avoid altogether any 
exposure to the proximity of RF transmitting devices, such as smart meters. In 
response to these carefully recounted and documented reports from numerous 
persons who obviously knew what they were speaking of, we really have heard 
nothing much in the way of expressions either of regret or of concern on the part of BC 
Hydro, for the difficulties that their equipment has caused to residents. 
 
The Applicant's apparent reluctance to accept its customers' responses as 
truthful One would usually expect that a corporation that had genuine respect or 
concern for its customers' welfare would of course register at least some sign of 
interest or desire to fix the obvious problems with the equipment, when informed of all 
the effects on health that have been reported both in the Letters of Comment here and 
in other fora elsewhere, at length and in detail, not just by one, or two, or even twenty 
people, but by hundreds or even thousands of reports from customers suffering from 
the unintended side effects of both smart meters and other RF devices, and similarly 
right across North America. 
 
Yet the stone-walling attitude that has been repeatedly displayed by Hydro personnel 
is one of blank and unwavering denial, a dismissal of even the remote possibility that 
those who write are: 
 
a) well situated to be able to recount events accurately, through being present at the 
place where the experience of the effects of the smart meter is occurring, rather than 
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sitting at the other end of a telephone line in a BC Hydro office far away; and 
 
b) that they are perfectly able to distinguish reality from unreality; and 
 
c) that they are telling the truth about deleterious effects on their health that they, and 
many others, have experienced. 
 
Additionally in some cases, d) that their physicians are also choosing to tell the truth, 
and to give wise and prudent direction to their patients as to steps necessary to deal 
with the problems caused by Hydro's equipment. 
 
The underlying attitude from BC Hydro and their supporters however seems to be 
more or less "nothing to do with us, not our problem, you're dreaming it all, our 
equipment can do no harm". 
 
Respondents' accounts of RF-related health effects 
 
We can see the degree of discomfit and denial that BC Hydro is now being forced to 
retreat into, by the wide public exposure that is at last being given to the well- 
supported evidence from those whose health regrettably bears the brunt of Hydro's 
inadequately tested new devices. One commenter reports "...(after) your smart meter 
had been installed... almost immediately we began to suffer from various symptoms - 
among them headaches, dizziness, sleeplessness, heart palpitations, lack of 
concentration, skin problems, overall weakness....Corroborative evidence is provided 
in the two attached letters from BC physicians..." 
 
Another customer with biology credentials states "Please note that this matter of 
wireless radiation is a life and death matter for people I know, and a serious health 
concern for myself and many other people. If adjacent properties to an EHS person 
are not permitted to Opt-out, or if people who currently have Smart Meters become 
EHS and are not permitted to Opt-out, it could mean sentencing them to undue health 
problems and possibly death." 
 
And this customer: "I have been advised by medical doctors to maintain a safe analog 
meter on my property in light of my extreme EMF sensitivity. My doctor specifically 
warned against experimenting with something like an RF disabled Smart Meter, so 
keeping the analog is my only choice. (Doctor’s letters attached)" 
 
In another submission to the BCUC, an emeritus professor of science writes 
"........“Smart” meters are not safe, despite reassurances from Health Canada, based 
on antiquated standards that consider only heating effect. There are direct cell effects, 
such as interference with cell wall ion transport gates and disruption of cellular 
metabolism, at levels far below any heating effect, as I discussed with peers at the 
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University of Calgary long before the “smart” meter issue arose, and as are 
documented in the Bioinitiative Report. It is no longer scientifically acceptable to deny 
that there are health effects at very low levels of HF-EMR. (emphasis added) You must 
be aware that even the BC Centre for Disease Control produced a report 
acknowledging damaging health effects from HF-EMR........" 
 
Relevance of health effect information to setting an appropriate fee scale The reason 
that I include this information here is that the notion of the fees that BC Hydro wishes 
to charge those of us who opt-out from having to have an unsafe meter - that notion of 
"fairness" and reasonableness that Hydro seeks to establish for its scale of fees, is 
from the outset predicated on the idea that there really is no 'valid' reason for anyone 
NEEDING an alternative to a smart meter - neither for reasons of health, safety or 
anything else. Hydro tells everyone who reads their promotional material that the 
Smart Meter is now "The Standard" - safe, healthy, almost "green". Their stance on it 
is that we, the opt-outs, are the ones who have to pay more, because after all we are 
the ones demanding a "special" and non-Standard meter - one that will cost BC Hydro 
significantly more to maintain, to read and to incorporate into normal operating 
procedures. Once we know though, that there actually are VERY cogent reasons for 
keeping an analogue meter, due to the manifest failings and problems associated with 
smart meters, then the idea of charging extra fees for something we have already 
been able to rely on for many years past, simply collapses as a proposition. If for no 
other reason than the health effects aspect, it is impossible to claim as reasonable a 
charge for doing nothing new, other than not-causing-harm. That would not be a utility, 
that would be a protection racket. 
 
Yet truthfully, this piece of nonsense about us being a "special" category that have to 
pay "special" fees is mere bafflegab - it simply does not stand up to the most cursory 
logical examination. For after all, how can it possibly be that BC Hydro has already 
managed for decades and decades to supply, install, read and maintain exactly these 
same analogue meters, yet now finds itself completely unable to continue to do so, 
without turning the task into an entire separate and "special-needs" program, 
accompanied by outrageously inflated fees? The whole structure and supposed need 
for a "special" opt-out program is itself fallacious. Let us remember that until the arrival 
of smart meters, BC Hydro had tackled that entire job so efficiently, so economically 
and without problems, that all Hydro's costs of doing so were able to be covered and 
incorporated directly into the standard charges billed every two months to the 
customer, without additional, over-the-top and exorbitant fees at all. 
 
It is worth reminding ourselves also that the current claimed necessity for a "special 
category" of opt-out customers, a "disturbance" as it were to a previous smoothly-
running status quo was not occasioned by the desire of a small group of people to 
suddenly be supplied with special and expensive analogue meters because of their 
whim for something different, but quite the opposite - in fact it was instead a small 
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group of people within BC Hydro that decided to change the "standard meter" that had 
long existed without noticeable problems, to new devices costing well over a billion 
dollars. BC Hydro insists that the full costs of the opt-out program must be covered by 
the customer group who are served by the program. Yet it is quite clear to anyone who 
looks at the situation that the extra costs that BC Hydro claims result from the retention 
of analogue meters, are in reality not occasioned by the analogue meters at all, but are 
indeed just further inevitable costs of the program to set up smart meters as the "new 
standard". It is THAT program, the entire Smart Meter Roll-Out, that is the program 
where these costs belong, because all the rest of what's necessary for analogue 
meters ALREADY EXISTED prior to the arrival of smart meters. 
 
Allocation of cost recovery measures if one adds on new computer capacity of 
whatever kind, in order for new equipment and methods to be able to integrate with 
what is already in existence, then clearly that is a direct cost and responsibility of the 
new program, not the old already-existing one. The methods and costs of supplying 
and installing analogue meters have long been in place, and have been met from 
revenue - they are not in any way new costs. It is after all each new smart meter that is 
costing BC Hydro $500, approximately ten times the cost of an analogue meter, and 
for a considerably shorter life - maybe half that of an analogue. 
 
The savings created by firing most of the local meter readers, and the savings that are 
currently benefitting BC Hydro from many of us analogue users who are reading and 
calling in their numbers, have no doubt in a small way helped to offset some of the 
associated costs of the irrational excesses incorporated into the larger Smart Meter 
program itself. Continuing to have customers call in those readings from analogue 
meters can probably continue into the future as a necessary crutch to the lame 
position BC Hydro has put itself in through poor planning. It seems that a great many 
customers even with smart meters are still having to have readings taken by meter- 
readers, though of course they are not being assessed additional fees to cover the 
costs of doing so. Fair? 
 
The need that would obviously arise for the smart meter roll-out to have to 
accommodate a sizable number of people who would not wish to have a smart meter 
installed anywhere near them, would have been quite evident to any planner who 
familiarized themselves with the experiences of other utilities in many other 
jurisdictions who met similar opposition from customers that equally didn't want a radio 
transmitter 
next to their bedrooms and living rooms. Poor planning in this regard on the part of BC 
Hydro can hardly be presented as being somehow an additional cost created by those 
of us who are doing nothing different from before. That is neither "fair" nor in any 
sense reasonable. Those infrastructure costs are by any logic the result and 
consequently the responsibility of the Smart Meter program itself, not of the customers 
with existing analogue meters. That is no more than natural justice. 
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Actions sometimes described by other respondents as "Bullying", "Coercion" and 
"Extortion" It is only too evident that the hurried steps BC Hydro has put in place in the 
past weeks to cobble together an opt- out program have been solely aimed towards 
one desired end - namely to pressure, to punish, to bully, and to coerce acquiescence 
out of resistant customers, in order to try to pare down the total number of opt-outs, 
preferably prior to the Commission rendering its decision. The fact that BC Hydro has 
descended to both using, and apparently deciding they need to use, tactics of such 
evident desperation and futility in order to try to achieve their receding goals, 
advertises to the public loud and clear (far more clearly than BC Hydro possibly 
realizes) the facts about the poor quality and unattractiveness of both their equipment 
and the program that resulted from their corporate decision-making. 
 
When the product you are offering is a good one that is widely seen as desirable, there 
is after all no need to treat your customers with pressure tactics and financial thumb-
screws. When so many people speak of feeling they are being forced into something 
however, it inevitably raises important questions of whether that item is actually as 
desirable and necessary as its proponents make out. Perhaps even the proponents 
themselves recognize the flaws in their program, and also know that without 
punishment and disproportionate fees being applied as rapidly as possible, there is a 
risk of many more customers voicing a desire for the familiar, that which has been 
properly tested to be safe all around, the trusted and true. 
 
Therefore I submit that, through the way in which they have introduced and 
implemented the Smart Meter Program and the subsequent after-thought of an opt-out 
"patch" to that program, BC Hydro's own actions have spoken loud and clear why the 
decision on fee scale in the Application, in order to actually be both fair and 
reasonable, should be adjusted downwards to the imposition solely of a token $1 per 
year fee for those who retain an analogue meter, accompanied by the right for such 
customers to have meters replaced with another analogue unit when required. 
 
There is also clearly a moral obligation, an obligation to "do no harm" that is becoming 
ever more apparent as credible scientific evidence continues to be presented with 
proof of direct causal linkage between RF transmitters and cell changes, amongst 
other health effects. The days are long gone when the public can actually be 
persuaded to ignore such evidence, just because one more corporation makes 
unsubstantiated claims for their product. Consequently I urge that any person who 
chooses to have their smart meter replaced with a safe analogue meter should be 
permitted to do so at no cost. 
 
In reality, every analogue meter retained will logically SAVE a substantial amount, not 
cost extra. Once these facts are plainly evident, and out into the daylight to be judged 
by any reasonable person, it becomes crystal clear that what is being presented here 
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in the Application, is not at all a proposal to cover legitimate costs with the imposition 
of legitimate fees, but on the contrary, a mean-spirited and discreditable attempt by the 
Applicant to make use of their monopoly position to get approval from the Commission 
for a system of punitive fees, whose actual purpose is to coerce members of the public 
to accept that which they've already previously refused. 
 
This Application is not truthfully about economic necessity. It is a disgraceful attempt to 
use the BCUC to legitimize bullying by a powerful corporation of its customers who 
have no other choices for an electricity supplier, and nowhere else to turn to, for 
fairness and an equitable decision. The government too, by their Direction #4, have 
shown their intent to limit any possibility of a proper and no doubt long-overdue 
examination of the rest of the Smart Meter Program. As a result it is regrettably not 
within the mandate of the Commission to review other elements at this time, only the 
issue of the appropriate fees (if any). 
 
We rely consequently on the Commission's own sense of having a crucial and 
essential job to do, here in this single current issue of the opt-out program fee scale, 
representing the interests not only of the Applicant, but also the broad public interest in 
fair and transparent decisions that deeply affect their health, their safety and their 
quality of life in their own homes. That public interest, and the trust the public places in 
their impartial regulatory bodies, cannot survive long without the Commission's 
integrity and compassion for the ordinary people of BC, from whom you have heard so 
clearly, urgently and eloquently. 
 
I respectfully submit that in light of the many factors that have been described by those 
writing Letters of Comment, who it seems are 100% opposed to the Applicant's notion 
of a fair fee structure, the following decisions be rendered by the Commission: 
 
a) 'failed installation fees' be denied or reduced to a token amount, and that 
 
b) the fee for retaining an analogue meter be set at no more than $1 per year. 
 
That decision would be widely applauded across the province for its honesty, its 
impartiality, and particularly for the humanity it would show to so many citizens who 
really cannot, for their lives and their health, afford any other decision. 
 
I am sincerely grateful for the opportunity to address you on this important issue, and 
thank you for your patience and persistence. 

Thank You 
  
 




