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From: Anne Bauman [anne.bauman@shaw.ca]
Sent: Thursday, December 19, 2013 3:55 PM
To: Commission Secretary BCUC:EX
Cc: christy@christyclark.ca; McRae.MLA, Don LASS:EX; Horgan.MLA, John LASS:EX; 

Bennett.MLA, Bill LASS:EX; stopsmartmetersbc@shaw.ca; greg.reimer@bchydro.com; 
una@citizensforsafetechnology.org

Subject: Smart Meter letter of comment

To Members of the BC Utilities Commission: 
 
On your website it says: "The Commission's mission is to ensure that ratepayers receive safe, reliable, and non-discriminatory energy 
services at fair rates from the utilities it regulates, and that shareholders of those utilities are afforded a reasonable opportunity to earn 
a fair return on their invested capital." 
 
As BC Hydro customers subjected to harassment and intimidation by the utility corporation, we would point out that smart meters have 
not been proven safe in their manner of construction, their emissions, or their potential to cause fires.  We have not been assured that 
our privacy will be protected from hacking or harvesting of personal information. 
 
Availability of electrical service has never been less reliable, with BC Hydro threatening to disconnect our service if we fail to cough up 
a monthly fee that in some months of the year exceeds the cost of electricity.  It is highly discriminatory to require some customers to 
pay an arbitrary fee for which they receive nothing in return and to ignore our concerns, our civil liberty and even our private property. 
 
With regard to "fair rates" it's obvious that a monthly fee of $35 for the privilege of keeping a non-wireless meter is extortionate, and 
you have heard hundreds of BC Hydro customers express a willingness to do their own meter-reading without cost to the utility.  In 
addition, future time-of-use billing instituted as an "energy-saving" measure is nothing more, in our view, than a corporate cash grab. 
 
It seems that shareholders are getting all the consideration and customers are getting the shaft.  The citizens of British Columbia are 
subsidizing the government's appalling lack of acumen in the management of our public utility.   Why should BC Hydro be crippled and 
bled white to support ill-considered projects of the government? Why should a utility be threatening its customers with loss of service 
instead of doing its best to ensure "safe, reliable, and non-discriminatory energy services at fair rates?" 
 
The decision to impose smart meters without oversight by the BC Utilities Commission was wrong.  The present bullying of people who 
have made an informed choice not to have a smart meter is wrong.   The prospect of young families and senior citizens having their 
electricity cut off because they won't submit to extortion? Priceless legacy of the "Families First" government. 
 
Thank you for your consideration of these comments, and for protecting the interests of ratepayers in BC when you are given the 
opportunity. 
 
 
Sincerely, 
 
Anne and Bruce Bauman 
Cumberland, BC 

D-15-2

cames
BC HYDRO SMART METER CHOICES PROGRAM




