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From: Doreen & Roger Beck [autumnmelodie@gmail.com]
Sent: Thursday, December 19, 2013 3:21 PM
To: Commission Secretary BCUC:EX; greg.reimer@bchydro.com; Bryce, Krista D LASS:EX; 

StopSmartMeters.ca
Subject: submission to BCUC

December 19, 2013 

Re:  BC Hydro’s Proposed Opt-Out Fee 

Dear Madam Secretary and Commission Members: 

I am strongly opposed to charging any opt-out fee to those who retain analogue meters.  If your terms of 
reference require you to approve some positive-dollar opt out fee, I suggest $1 per year. 

If it is logical to charge customers for alleged extra costs, however, it must also be logical to credit customers 
for savings.  This means that any opt-out fee you approve should NOT be positive-dollar.  Those who opt out 
should receive a credit on their monthly bill, since by opting out they save BC Hydro more than the $550 cost 
of a smart meter. 

Does BC Hydro reduce the bills of customers supplied electricity at less-than-normal cost?  For example, some 
customers have low-maintenance underground power lines.  But there is no credit on their monthly hydro bill.  
Is BC Hydro’s principle that they charge customers for alleged extra costs, but refuse to credit customers for 
cost savings?  Apparently.  I urge you to reject this one-sided BC Hydro view. 

But the principle of charging customers for alleged extra costs is itself indefensible.  In the health care system, 
for example, some citizens impose much higher than “normal”costs on the health care system.  Are these high-
cost citizens charged a higher health insurance premium?  Obviously, they are not.  We have a principle in 
health care which I urge you to apply to reject the very concept of BC Hydro’s proposed opt-out fee. 

Please consider that there are likely large rural areas of the province (and mine is one of them) where smart 
meters cannot report readings because customers are too far apart for signals to bounce from one meter to the 
next, as they are able to do in urban areas.   At the minimum, this means that it is not appropriate to impose a 
special charge on analogue meter customers in these rural areas for meter reading, because BC Hydro is going 
to have to use a meter reader (or other system, such as customer reporting) for smart meters in those areas 
anyway.  Thus, smart meter customers and analogue meter customers have identical costs of meter reading in 
such areas. 

Please note that there are jurisdictions where the opt-out fee is zero for those who retain analogue meters (for 
example, customers of the Los Angeles Department of Water and Power, all utility customers in the state of 
Vermont, and customers of an Oregon utility). 

The foregoing reasons are sufficient, in and of themselves, to reject BC Hydro’s proposed opt-out fee.  Let us 
now turn to arguments which you cannot formally acknowledge to be a part of your decision, but which are 
telling and compelling arguments to reject the proposed opt-out fee.   Potentially, your relationship with the 
government which has narrowly restricted the scope of your inquiry to just the opt-out fee is a bit like a jury’s 
relationship with the judge.  The judge can impose restrictions in the form of instructions to the jury, but the 
jury’s verdict may actually be based undetectably on factors outside the limits of those restrictions.  
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It is fair to say that actions by BC Hydro and the Liberal government have tarnished the image of the BCUC in 
the eyes of the public.  Many previously believed that the BCUC is independent and can be counted on to 
protect the public.  The best way to restore that faith is to reject the proposed opt-out fee. 

BCUC’s unavoidable participation in government/Hydro attempts to coerce unwilling citizens resulted from the 
government directive that BCUC must approve the BC Hydro opt-out fee on an interim basis.  As a result, some 
unwilling citizens were forced to accept a smart meter because they would not be able to avoid being billed for 
the opt-out fee on December first…no matter what BCUC ultimately decides.  The government knew that the 
ranks of unwilling citizens could not be diminished unless a high opt-out fee was billed before the BCUC 
reached a decision.  The poor among unwilling citizens were especially vulnerable to this shameful squeeze 
play. 

Many more reasons (which need not be acknowledged) point to rejection of any opt-out fee.  For example, 
there was no cost/benefit analysis of the smart meter program, and it is a virtual certainty that costs will exceed 
benefits by a very wide margin. 

Hydro customers are exposed to major health hazards through installation of smart meters, even though Hydro 
displays a stonewall of denial.  The American Academy of Environmental Medicine has recommended halting 
installation of smart meters.  It is unconscionable and undemocratic that those who benefit from this program 
are willing to gain by harming Hydro customers.  

Does BC Hydro have liability insurance to pay for damages to the health of its customers?  Lloyds of London 
refuses to write such insurance.  Without it, the ultimate health costs of the smart meter program stand to be 
absorbed by BC Hydro customers and the government.  

Please recognize that Hydro is paying $550 for smart meters, which are purchased in other jurisdictions for less 
than half that amount.  That mark-up provides a powerful incentive for whoever is in a position to pocket the 
difference to pummel unwilling citizens into submission. 

Why install smart meters when they are not CSA approved?  Why hire a company to install smart meters 
(Corix) without putting the contract up for competitive bidding?  What is the relationship between Corix and 
BC Hydro executives and Liberal government officials? 

One tragedy is that an opt-out program cannot protect the many citizens who are unaware of the serious health 
risks imposed on them by the smart meter they have (or who were unable to afford an opt-out fee to forestall 
damage to their health).  Your rejection of the proposed opt-out fee would help indirectly to draw attention to 
the health issue, possibly ultimately leading to some relief for these unfortunate smart meter customers in a yet-
to-be determined way. 

For any single one—or for all of the foregoing reasons---please seize this precious opportunity to reject any 
opt-out fee and restore citizens’ confidence that British Columbia remains a democracy where individuals have 
the right to be safe and secure in their own homes.  

Sincerely, 

  

Dr. Roger L. Beck 

Box 451 
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Valemount, B.C. V0E 2Z0 

250-566-9794 

    

  




