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From: Helen Zeilstra [givitup@telus.net]
Sent: Thursday, December 19, 2013 4:29 PM
To: Commission Secretary BCUC:EX
Subject: BCUC BCHydro second submission

As a registered intervener in BC Hydro’s application for approval of charges in the Meter Choices Program, 
I submit the following. 
 
As a rationale to justify the fees in its Meter Choices Program, BC Hydro is using the specious argument 
that it would be unfair to expect all their customers to “subsidize” the so-called extra costs that SM refusers 
would incur to the corporation. Therefore, refusers should be charged an extra fee for the “privilege” of 
opting out of the program. 
 
Questions for the BCUC and BCH: BCH has gone to great lengths to justify and explain to the BCUC 
exactly how it arrived at the $35 opt-out fee, right down to the costs of airfare and meals, call centres, etc. 
that the company would incur in allowing an opt-out. Has this same hair-splitting detail been submitted for 
the costs of the smart meter program? And are these costs being born by the customers who received a smart 
meter? If not, why not? Would this not be fair, given that non-smart meter customers are being billed for 
costs of the program they want? Is not the current proposal to charge the opt-outs for their costs, but not the 
"opt-ins", is nothing short of discriminatory? 
 
I submit that if there were any extra fees to be charged, they should apply to those who opted FOR a smart 
meter, since this program, as we well know, is horrifically expensive. In fact, in the event of outage, 
smartmeter subscribers are still expected to call in their trouble.  Why?  And why should I, as one who does 
not want to participate in the SM program, subsidize this program? As is evident with the looming 26% rate 
increase over the next few years, this is exactly what is happening: BCH and the BC government have made 
decisions (one of which is the smart meter program) that are costing BCH enormously, and rates must go up 
to cover the costs. As one who does not want a smart meter, I should receive a discount — not the other way 
round. 
 
Let it be noted that I remain fully opposed to the smart meter program, including any notion of an opt-out 
fee. I fully agree with interveners in applauding interveners work and fine line of thought in examining the 
outrageous attempts and strategies used by BC Hydro to justify the hurried and forceful imposition of its 
smart meter program and the ideology motivating it including BC Hydro’s intent to go to forward billing 
where clients pay in advance for their hydro.  This needs to be investigated.  Further, BCH manipulated 
numbers to further deceive and intimidate people into making a choice they didn’t want should give you, the 
BCUC, excellent reason for putting a stop to the discriminatory opt-out plan. Many letters to you very 
clearly point to the speciousness, lack of respect and the falsehoods in many of BCH’s arguments for its 
program and its proposed opt-out fees. 
 
It continues to be an intriguing and worrisome question as to why there is such a frantic rush across much of 
the industrialized world to have these meters and the smart grid pushed on an uneducated and unsuspecting 
public, using the same despicable tactics. BC Hydro, once a crown corporation of which we were proud, has 
become a pariah, using deceit, lies, intimidation and condescension to force its ill thought-out program on 
the citizens of BC. In fact, BC Hydro annouced most customers have switched to smartmeters but I find this 
difficult to believe as on my own block of 24 homes, 3 of the 24 are still equipped with their analogue 
meter.  How can statistic be?   Even the agencies we have so carefully set up to provide checks and balances 
to prevent the abuse of power and maintain fairness in our society (such as the BCUC) have gradually been 
emasculated by corporate pressure on our governments to grant increasingly unfettered power to those 
corporations to maximize their ability to profit from us all. 
 
My intention is not to denigrate the work of the BCUC, or to bring into focus the integrity its members must 
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achieve. However, the BCUC has been prevented by government decree from fulfilling its original mandate 
to ensure fair, equitable and affordable electricity to the citizens of BC. This reasoning must become part of 
the BCUC decision in this matter.  This would compel a change in the way we govern ourselves. We must 
put an end to the corporatization of our government, and find a way to return to the true values and intent of 
democracy: government for the people by the people. And corporations, particularly crown corporations, 
exist to serve, not to rape and pillage. 
 
As BCHydro continues to waste money contacting me now with 5 notices, a telephone call, visits and even 
registered letter, I wonder what will come next.  I feel this is harassment of a citizen.  I continue to email a 
photo of my analogue meter to BC Hydro so they can bill me accurately with only very minor expense – the 
same staffing expense expected to answer calls from people with smartmeters that are required to call in 
their predicament in the event of a full grid power outage that sometimes takes days to repair because the 
wiring/ transformers/ poles and all the rest of BC Hydro’s equipment is dilapidated and in need of repair. 
  
Sincerely, 
Helen Zeilstra 
2829 Scott Street 
Victoria BC  V8R4J5 
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